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Favour magazine 
is named after 
Hearing Dogs’ very 
first dog Favour. 

Regulars
4   |  A dog’s life

The latest news including: an update 
on The Great British Dog Walk, and 
Nicky Campbell enjoys a puppy visit 

8   |  You and your dog
Keep your dog free of worms 

20 |  Get involved locally
And make lots of life-changing friends

28 |  Ask the experts
The importance of making a Will

30 |  Paws for coffee
Amanda Ryan chats with Favour

Features
10  |   Real life

How our dogs have transformed lives

13  |  The Great British Dog Walk
Our most successful walk ever!

14  |  Puppy sponsoring
 Find out how Cocker Spaniel Jess has 
enriched Sandy’s life

16  |  Best friends
Schoolgirl Poppy explains her special 
relationship with Labrador Tanni

18  |  Tinnitus
Explaining the facts about the condition, 
and how to combat the symptoms

24  |  Puppy potential
Meet Louise, a puppy training instructor, 
and her newest recruit, Elsie

27  |  Kids Corner
Doggy recipes and Jasmine’s story

We’ve had a wonderful summer, all topped 
off with The Great British Dog Walk, 
which was attended by our enthusiastic 
celebrity supporters as well as hundreds of 
the great British public. Find out more 

about Rachel Riley and Amanda Ryan, just two of our celebrity 
walkers, on pages 13 and 30. We always need more support: on 
page 14 you can find out how to sponsor one of our gorgeous 
puppies, and on page 28 discover more about 
the importance of making a Will. And, as 
just one example of the great work that 
hearing dogs do, take a look at Poppy’s 
heart-warming relationship with hearing 
dog Tanni on page 16. Thank you for your 
support, and we hope you enjoy the issue!
Gill Lacey Editor

Autumn 2015 | In this issue…
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A dog’s life
News    Views    Updates                  We sniff out the stories that matter to you…

Abney the Cocker Spaniel has a rewarding 
future ahead of her as a hearing dog

 REGIONAL UPDATE

Cheshire puppy 

“She is growing into 
a confident dog”a confident dog”

THE GREAT BRITISH DOG WALK was possibly our most 

successful event to date. The last walk was at Hughenden Manor, 

Buckinghamshire, where it was officially started by chief 

executive Michele Jennings: “The walks are about raising 

awareness of deafness and the Charity as well as raising funds, 

and we were delighted with the fantastic turnout at every event. 

We will build on this success by arranging more walks next year.” 

Richard Carr and his hearing dog Cameron completed all 10 of 

The Great British Dog Walk events in aid of the Charity. “Having 

a hearing dog has changed my life, and Cameron brings me 

confidence. We loved every minute of The Great British Dog Walk, 

and hope that the funds raised will help change more lives.” 

The Great British Dog Walk

Puppy trainer 
Michelle Taylor 
(left) with volunteer 
Lesley Thornton

COCKER SPANIEL puppy Abney, 
now six months old, is the first of 
many young pups across Cheshire 
and South Manchester to start an 
extensive new training course to 
become a hearing dog. Abney’s 
volunteer socialisers are Mark 
and Lesley Thornton from Hale, 
Cheshire. Lesley says: “Abney has 
an important future, as she will 
help a deaf person live a more 
independent and potentially less 
isolated life. She is growing into 
a confident, well-behaved dog. 
I can’t wait to see how she does!”

COCKER SPANIEL puppy Abney, 

  Autumn 2015 www.hearingdogs.org.uk
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 NEW RECRUIT

Nicky meets Nicky 
BBC PRESENTER Nicky 
Campbell welcomed the 
Cocker Spaniel pup 
named after him into the 
5 Live studio to catch up 
on his training, and learn 
more about hearing dogs. 

The pair first met last 
September when 
hearing dog pup Nicky 
was just 10 weeks old 
– he’s now coming up to 
his first birthday.

The pair got on like a 
house on fire. Nicky’s 
inquisitive nature had him 
sniffing around the studio 

and there were no little 
accidents this time! 

Nicky took the 
experience in his stride, 
despite the two-hour 
journey to the studio. He 
confidently rode in the 
lift, trotted happily down 
the glass-sided stairs and 
even walked through a 
revolving door. 

Trainer Amie Cram 
says: “He thought the 
studio was a great place 
to explore. He loved 
meeting Nicky Campbell 
and the rest of the 5 Live 

team, plus striking a pose 
for the BBC cameras!”

Nicky’s volunteer 
socialiser Simon, who 
looked after the pup in 
his own home from the 
age of eight weeks, adds: 
“Nicky’s training is going 
well and he has already 
mastered the basic 
commands. He walks to 
heel on and off the lead 
without distraction and 
has travelled on buses, in 
trains and taxis, and even 
on boats. I couldn’t be 
prouder of him.” 

WE’RE RAFFLING two VIP 
tickets to see One Direction 
at the O2 Arena on Thursday 
24 September. 1D raffle 
tickets – at just £5 for a strip 
of five – are on sale for one 
day only: you can only buy 
them on 13 September 
at the Hearing Dogs Late 
Summer Show, The Grange, 
Saunderton, Buckinghamshire. 
The draw will take place at 
3.30pm and you can take 
your tickets home with you. 
You have to be in it to win it, 
so see you there!

We’re thrilled to announce 
the arrival of Ned and Molly, 
our new sponsor puppies. 
Ned is a black Labrador, 
confident in his surroundings 
and comfortable with people. 
Molly is a sweet-natured 
Cocker Spaniel who loves 
hiding under plants and 
chewing people’s ears. You 
can see how our sponsor 
puppies transform lives on 
page 14, where we feature 
Sandy and hearing dog Jess. 
To find out about puppy 
sponsorship, please call 
01844 348109.

 BOYBAND BONUS

WIN TWO VIP TICKETS 
TO SEE ONE DIRECTION

 NEW PUPPIES

SPONSOR A CUTE PUP

Nicky is yet to 
land his own talk 
radio show, but 
there’s still time

News

 GET ONLINE

HEARING DOGS IS 
NOW ON INSTAGRAM! 
WE ARE SHARING some exclusive behind-the-
scenes photos and introducing lots of adorable 
hearing dog puppies from our new Instagram 
account. It would be great if you could follow us 
and tell your friends too! To see more photos and 
to follow @hearingdogs please visit instagram.
com/hearingdogs

How can you 
resist these 
furry faces? 
Enjoy the 
gorgeous 
photos on 
our Instagram 
account 
right now!

Molly 
(above) and 
Ned (right) 
are our 
newest 
puppy 
additions. 
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News

Janet Eastland 
discovered Favour by 

chance at a GP’s surgery

 CHRISTMAS CARDS
WALKING WITH BAZ  
This beautiful Christmas card has been 
reproduced from an original painting 
by hearing dog owner Anne Barrick. 
Anne, a keen artist, says she has found 
new inspiration in her hobby since 
being partnered with Baz. The cards, 
called ‘Walking with Baz’, are 
available at £4.99 for 10 through the 
Hearing Dogs gift catalogue, or you 
can order them online if you pop along 
to www.hearingdogs.org.uk/
christmascards

Don’t worry – inserting 
the chip isn’t too painful, 
nothing a treat won’t fi x

  TECHNOLOGY

Free microchipping for all
HAVING YOUR pet microchipped 
will become law throughout the 
UK by 6 April 2016. Microchipping 
is a permanent way to identify your 
dog and get him home safely. But 
don’t forget the law also says all 
dogs must wear a collar and tag, 
with their owner’s name, address 
and telephone number.

Dogs Trust is currently offering 
FREE microchipping across the 
country. To find a location near you, 
go to: www.chipmydog.org.uk

How does it work?
A tiny microchip about the size 
of a grain of rice is inserted under 
your dog’s loose skin on the back 
of the neck. This gives the dog their 
own unique code. If your dog 
becomes lost or stolen and is picked 
up by the warden or turns up at a 
shelter or vet’s, the microchip can 

be scanned and matched to your 
contact details, which are kept on 
a database.

Register the chip
This is extremely important! 
If the vet or whoever is chipping 
your dog does not submit the 
paperwork for you, make sure you 
complete the form and mail it to 
the company. And even if the 
chipper submits the paperwork, 
it’s a good idea to follow up with 
the database to make sure the chip 
was registered correctly.

Keep updated
Please remember that if your phone 
number, address or email address 
change, you must update your dog’s 
microchip information, so you can 
be reunited with your best friend 
as soon as possible.

DEAR SUPPORTERS, 
We hope you are continuing to enjoy 
Favour magazine as much as we enjoy 
compiling it for you. It’s a great way for 
us to tell you all the super things that 
go on in this lovely, happy charity that 
we are so fortunate to be a part of. 

Favour is quite costly to produce 
and we are looking at ways to make 
sure the Charity gets the very best 
value for the money it spends. We don’t 
charge supporters for Favour and we’d 
like to see it continue to be free. So over 
the next year, you may notice some 
changes that will enable us to do this 
– for example, by making the magazine 
a bit smaller or by reducing the number 
of pages a little we can save on print 
and postage. Please be assured that the 
stories and the content of Favour will 
still be of the excellent high quality you 

have come to expect.
If you have 

any ideas that you 
think might help 
us in this respect, 
please tell us – some 
of our best ideas and 
innovations have 
come directly from 
our supporters.

 
Very best wishes, 
Michele, 
Chief Executive

  ATTENTION

Message 
from Michele 

 PASS THE MESSAGE

SHARE A FAVOUR
EARLIER THIS YEAR, I visited my GP. As I sat in 
the waiting room, a magazine jumped out at me. 
On the cover was a picture of the cutest spaniel. 
I learned for the first time about Hearing Dogs, 
which connected with me on another level, 
because I too have hearing loss in one ear. 

I contacted the Charity who sent me Favour 
magazine. I realised the gift these dogs bring to 
people with hearing loss – helping them become 
more independent. In April I decided to become 
a volunteer. Being partially deaf I realise the 
disadvantages this can bring. This week I became 
a fully fledged member of the team and can’t wait 
to get involved. And the copy I picked up in the 
surgery? I did someone a ‘favour’ and passed it on! 
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News

“Odi has been 
the centrepiece 
of my life”

  FUNDRAISING

13 SEPTEMBER
Hearing Dogs Late 
Summer Show
With TV vet Mark Abraham, 
plus One Direction tickets 
raffle, at The Grange, Bucks

13 SEPTEMBER
Great North Run
Get your skates on, then your 
trainers, and join the fun!

4 NOVEMBER
Hearing Dogs Awards
Hosted by Dame Esther 
Rantzen, at 
One Marylebone, London

21 & 22 NOVEMBER
Hearing Dogs 
Christmas Market
At The Grange, Bucks

For details see: 
www.hearingdogs.org.uk/
events or call Melanie Tyrer 
on 01844 348181

Diary dates

 UP THE TOONE

TEAM TOONE FAMILY CHALLENGE
INSPIRED BY the generous response to Henri’s 
Great Teams Appeal, the Toone family have 
themselves taken up the challenge to raise 
funds. Henri says: “My brother Patrick, Dad and 
our two uncles recently cycled from London to 
Paris, in the first leg of the Toone family’s 
fundraising efforts for Hearing Dogs. In the 
second leg my Dad and I will be running the 
Great North Run in Newcastle on 13 September. 
We’ve already raised £2,148 for these events, 
which we are very pleased about as we know 
that every penny we raise means we’re one 
step closer to helping train another hearing 
dog to change a deaf person’s life.” To sponsor 
them go to: www.justgiving.com/oditoone

 PERSONAL STORIES

Tribute to Nan

 TELEVISION
ANTHONY GOES DEAF 
FOR THE DAY ON ITV’S 
THIS MORNING
When Anthony Brown went deaf for the 
day on ITV’s This Morning, he says it was a 
lonely, frustrating experience and at times 
he felt very vulnerable. 

A Specsavers audiologist put gels into 
Anthony’s ears, which gave him a mild to 
moderate hearing loss. He then went about 
his usual day in the ITV studios. 

Anthony says he felt exhausted by 
the end of his 24-hour experience. He 
struggled to answer the phone, had trouble 
communicating with celebrity guests, and 
felt cut off from the rest of the crew: “You 
feel very vulnerable. When you can’t hear 
properly, you miss all those little clues to 
what’s going on.”

The next day, Anthony met Lisa Dower 
and her hearing dog Kelly on the set of 
This Morning to chat to presenters Eamonn 
Holmes and Ruth Langsford. Lisa 
explained how Kelly makes her feel more 
secure and has restored her confidence, as 
well as making her aware of important 
sounds. Lisa says: “She keeps me safe, 
because the bottom line is: if we had a fire 
alarm or the smoke detector went off at 
night, I would hear nothing.”

Lisa and Kelly really enjoyed being 
superstars for the morning – and we think 
they did an amazing job. Watch the 
interview at www.bit.ly/dftd2015.

Great Teams 
Appeal raises 
£27,002
IN OUR spring issue of Favour magazine 

Henri Toone’s Great Teams Appeal raised 

£27,002 for the Charity. Henri says: “Odi 

has been the centrepiece of my life for the 

past eight years. I want to say thank you 

to everyone who donates to the appeals 

in Favour to make it possible for me and 

other deaf people to have a hearing dog. 

Odi has helped me through so much. I 

had to face my biggest challenge recently 

as my hearing deteriorated even further 

and I took the decision to have a cochlear 

implant. The unbreakable bond I have 

with Odi helped to make my surgery and 

post-op recovery so much easier.” 

1,740 people 
have registered as 
volunteers, including:

612 puppy socialisers (full 
time and holiday cover)

606 fundraisers 

324 volunteer speakers

170 B&B socialisers 
(including some who do 
training from home)

Volunteer FACTS

Rob Welshman tells us he wanted to start 
a fundraising group for Hearing Dogs as a 
tribute to his nan. 

“I got involved with Hearing Dogs after I 
lost my beloved Nan Doreen Holloway five 
years ago,” he says. “At her funeral in lieu of 
flowers it was Nan’s wish for donations to 
go to charity to support people living with 
deafness and enhance their lifestyle. We 
chose Hearing Dogs due to Nan’s love for 
dogs. As a family we devoted many hours 
every week to Nan. Our loss left us with a 
huge gap in our lives. That’s when I turned 
to Hearing Dogs, filling this gap with the 
excitement of fundraising for the Charity 
with Nan at the heart of it.”

If you feel inspired by Rob’s story and 
want to get involved please turn to page 20 
and find out how groups can offer support.
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Keep your precious pooch – and 
family – free of worms with our 
top tips for worm management

Worms & 
worming

TOP TIPS

 1 ALL DOGS GET WORMS
Unless your dog was wormed 
frequently as a puppy and 

hasn’t set foot outside since, it 
will have been infected by worms. 
Roundworm eggs are widely 
distributed in gardens, parks and 
other public places. They have 
tough shells that protect them 
from environmental conditions 
and enable them to remain infective 
for many years. They stick to the 
paw pads and noses of curious 
dogs, to be groomed off and 
swallowed at the end of the walk.

 2WHY IT MATTERS 
IF YOUR DOG 
HAS GOT WORMS

While a few worms may not 
cause much discomfort for 
your dog, and probably go 
unnoticed by you, they will be 
reproducing and producing 
eggs that pass out in your 
dog’s faeces to infect another 
unsuspecting host. This could 
be reinfection of your dog, so 
increasing its own worm burden, 
or infection of another dog, or 
even a child that comes to play 
in that area. Roundworms have 
been known to cause serious 
problems in people, including 
blindness, asthma and 
neurological conditions.

3WHAT YOU CAN 
DO ABOUT IT
This depends on the age 

of your dog and your shared 
lifestyle. Puppies have no immunity 
to worms, which only builds up 
gradually with exposure to them. 
Up to the age of 12 weeks, pups 
should be wormed every two 
weeks. Older dogs can be 
wormed less frequently – usually 
every three months. If you have 
young children, you may want 
to worm once a month, to ensure 
no eggs are passed and infection 
is prevented.

 4 TYPES OF WORMS
Roundworms are the most 
common worm infection. 

If a dog is a hunter or scavenger, 
it can also be infected with 
tapeworms after feeding on a 
'host' animal that carries the 
parasite, such as a wild mammal 
(e.g. rabbit) or sheep. Fleas 
also carry one type of tapeworm 
(your dog becomes infected if 
they swallow a flea when 
grooming), so if your pet has had 
a flea problem, give it a treatment 
that covers tapeworms. Other 
types of worms are much rarer in 
family pets.

 5WHICH WORMER?
Consider the age 
of your pet and whether 

you're looking at more than 
roundworms. Puppies are unlikely 
to have tapeworms, so a medicine 
for just roundworms is sufficient. 
Lots of licensed wormers are 
available from pet stores and vets, 
but read the label before 
buying. If you need to treat 
for round and tapeworms 
together, there is also 
plenty of choice. 
A one-dose product 
might suit, but do read 
the label. Finally, 
weigh your dog before 
choosing, as what you 
choose may be 
dictated by the 
animal's weight.



 

 7KEEP A RECORD
Beaphar includes calendar 
stickers in its packs of One 

Dose Wormer, so you can count 
forward three months from 
the date you wormed your 
dog, pop one on a calendar/diary 
to remind you when the next 
treatment is due. Or, visit www.
wormawareness.co.uk to sign up 
and get reminder emails.

 8HELP HEARING DOGS 
WHEN YOU WORM
In Worm Awareness Week 

(28 September–4 October) 
Beaphar has pledged to give £1 
to Hearing Dogs for Deaf People 
for every pack of Beaphar One 
Dose Wormer sold. So why not do 
your dog a kindness and get rid of 
their worms, keep your local 
community worm-free and help 
Hearing Dogs with its invaluable 
work, all at the same time?

 6 SCOOP AWAY
Don’t forget to 'scoop the 
poop'! Worm eggs aren’t 

infective when first passed in a 
pet’s faeces; they need to mature 
for a couple of weeks on the 
grass before they can infect 
another animal. Therefore, there 
is no danger of infection to the 
responsible owner who cleans 
up after their dog, and this will 
reduce the risk of infection to 
other pets and children.
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Real life

John Murdy believes his cute Cocker Spaniel Jarvis has saved 
his life and made his silent world a happier place

John says he feels 
lost when Jarvis is 

not by his side 

“People tried to help 
me but then I got down 
and depressed. When 
we were told that we 
would get a dog, my 
spirits lifted”

John, from Heanor, Derbyshire, went deaf 
overnight when he suffered a perforated 
eardrum 11 years ago. He says four-year-
old Jarvis has given him a reason to live. 
“I’d had hearing problems before my

               eardrum perforated,” he explains, “which
               left me completely deaf. For a while, I 
didn’t know how I was going to cope. Jarvis saved 
me, I’m sure. He’s the reason I cope with my 
deafness the way I do. Being deaf is isolating 
and horrible but, with Jarvis by my side, I can 
do anything.”

John, who ran his own soft furnishings 
business, lost his confi dence when he lost his 
hearing. He stopped going out on his own and 
depression took a fi rm hold. He tried to lipread, 
went for signing lessons, had hearing aids fi tted 
and even joined a deaf club. “I just tried to get on 
with my life, but it was hard. I’d stopped going 
out and was reluctant to have friends over as I 
was struggling to hear them.

“People tried to help me but then I got down 
and depressed. After that you’re in a sinking ship 
and you feel pretty rubbish. When we were told 
that we would get a dog, my spirits lifted.”

Brave new world
“I thought to myself, ‘Yes, this is it’,” smiles 
John. Since John received Jarvis, he says his life 
is good again. With his dog by his side, John 

FAVOUR    Autumn 2015 
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With Jarvis by my side,
ANYTHINGI can do



” EVEN BEFORE John received his hearing dog, his 

wife was supporting Hearing Dogs. Since Beryl 

started raising funds for the Charity, she has 

collected more than £3,000. “John has always 

had hearing problems and I knew one day he 

might need a dog from Hearing Dogs for Deaf 

People,” said Beryl.

“I knew how fantastic this charity was, so I 

started giving talks and making little knitted 

chickens, tiny Christmas hats [pictured below 

left] and finger puppets. I can knit about 60 a 

month – they’re just big enough to fit a small 

chocolate in.

“I love supporting the Charity. I will never tire of 

saying how much Hearing Dogs has helped us. I 

think the world of this charity,” says Beryl, who 

helped run the family business with John. “I know 

first-hand how a hearing dog can transform a 

person’s life.” 

“I look at John now and he’s a 
different person – I remember his 
sister telling me that she’d got her 
brother back after we received Jarvis.”

Real life

Beryl (left) enjoys 
supporting 

Hearing Dogs

“We’re stuck together like 
glue and that’s the way I like 
it. I feel completely lost when 
he’s not by my side”

ANYTHING

feels able to cope with the outside world. And, 
when he’s at home, Jarvis supports John in all 
he does.

“He tells me when someone’s at the door 
and when the alarm clock has gone off. When 
there’s something I need to hear, he alerts me 
to it. But, most importantly, he can tell me if I’m 
in danger.” Should a smoke alarm sound at 
home or anywhere else, Jarvis has a different 
approach to the problem. He still runs to John 
and gives him a nudge, but then he lies on the 
fl oor at his feet rather than taking him to the 
sound. And, when this happens, John knows 
there’s a serious problem. John says: “It’s up to 
me to fi nd a way out of the house and make sure 
Jarvis is safe too.

“He comes everywhere with us,” says John. 
“He’s been on planes, trains, boats, trams, taxis 
and buses; in restaurants, hotels, shops, hospitals 
and our church.

“I don’t like to leave him at home. I need him 
with me all the time; he’s a working dog specially 
trained to support me in everything I do. And 
when I take my hearing aids out at night, I can’t 
hear a thing. Imagine what would happen if there 
was a fi re? I’d never get out alive without the help 
of Jarvis.”

He adds that Jarvis has another trick – 
and he’s not even been trained to do it. 
Every morning, he brings him the post 
when it drops on the doormat. “He’s my 
best friend,” says John. “It’s as simple as 
that. We’re stuck together like glue and 
that’s the way I like it. I feel completely 
lost when he’s not by my side.

“Deafness is a disability you 
can’t see or explain. It’s isolating and 
frightening. But when you’ve got a dog 
like Jarvis, you can fi nd a way to cope.”

BERYL’S GREAT 
YARN FOR CHARITY

www.hearingdogs.org.uk  Autumn 2015    FAVOUR
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Helen Burridge’s life has changed dramatically since she met Sam. Here’s their story

HELEN BURRIDGE was born with 

a hearing loss but was not diagnosed 

as severely deaf until her late 20s. 

Helen tragically lost both her parents 

in 2011, leaving her feeling isolated and 

depressed. Helen is now 50, and since 

being partnered with her hearing dog, 

Sam, life has become brighter and she 

has started taking on new challenges.

“Throughout my life, people didn’t 

know how to communicate with me. I 

remember a supervisor from a previous 

job shouting at me – she said she was 

shouting so that I could hear!” says 

Helen. “I tried to tell her that this was not 

the best way to communicate with a 

deaf person.

“Work became very difficult. I felt 

harassed, bullied and victimised, and 

eventually lost my job. I lost both my 

parents in 2011 within four and a half 

weeks of each other. I was heartbroken. 

It was the biggest challenge of my life. 

“Growing up, I didn’t really have any 

friends and when my mother died I felt 

very isolated,” continues Helen. “My 

father had been very supportive, and 

everything became harder when they 

passed away. I was distraught.”

Falling in love 
“Everything changed last year when I 

met my hearing dog, Sam. It was love at 

first sight! Sam responded to me 

straight away,” remembers Helen, “and 

there was an immediate bond. He 

spends hours with his head in my lap 

and is so loyal. What’s more, everyone 

stops me to tell me how beautiful he is 

and then we get talking about Hearing 

Dogs and what he does for me.

“So many people have told me how 

much more confident I am,” says Helen. “I 

have started learning how to do public 

speaking with the intention of becoming a 

registered speaker for Hearing Dogs. I’m 

so passionate about the work of the 

Charity. Everyone says what a fantastic 

bond Sam and I have: he’s just so devoted 

and loving. Without Sam, I really don’t 

know where I would be.” 

Without Sam, I don’t 
know where I would be

Helen Burridge 
with her constant 
companion, Sam



To find out more, call 01844 348135 or visit www.hearingdogs.org.uk/fundraising

Get involved

The 10 walks for The Great 
British Dog Walk took place 
between 22 March and 28 
June. Our walkers had lots 
of fun along the way…

Keeping in step

“I loved taking part to 
show how these amazing 
dogs help deaf people” 
Rachel Riley

  There were 10 walks between 

22 March and 28 June.

  They took place at 

National Trust sites in 

Buckinghamshire, Scotland, 

Tyne and Wear, Liverpool, 

Suffolk, Swansea, Droitwich, 

West London, Hertfordshire 

and Plymouth.

 Over 2,250 people took 

   part in the walks.

  Celebrities who turned out 

included Rachel Riley, Kaye 

Adams from Loose Women, 

Ben Fogle, Amanda Ryan and 

Countryfi le’s Adam Henson.

  The total money raised 

was £37,757.39.

Look out for next year’s 
dates on the website in 
early 2016. 

COUNTDOWN STAR Rachel Riley accompanied 

more than 140 dog lovers and their pets for the 

London leg of The Great British Dog Walk at 

Osterley Park. Actress Amanda Ryan also joined 

the party of pooches at the National Trust 

property on Sunday 7 June for the fundraising 

event. Rachel officially started the walk, which 

was the eighth taking place across the UK to 

raise money for the Charity and help us train 

more hearing dogs.

The maths whizz also took the lead of hearing 

dog Ginnie and volunteered for a demonstration 

by flat-coated Retriever Cedar of the vital support 

these dogs provide for their deaf owners.

“I loved taking part in the hearing dog 

demonstration to show everyone how these 

amazing dogs help deaf people by alerting 

them to important sounds like the alarm clock 

and fire alarm,” she said. “I wish I had a dog like 

this to wake me up every morning.”

Rachel also met Sarah Mohammedi from 

Uxbridge, one of only 27 children across the 

country benefiting from the services of a hearing 

dog. The 11-year-old contracted a viral infection 

at birth, which resulted in severe deafness and 

other difficulties. Her hearing dog Waffle has 

made a huge difference to her life. The white 

Cocker Spaniel-cross-Poodle has improved her 

confidence over the past three years. 

Amanda Ryan joined Rachel Riley 
at Osterley Park. Read her story 
in Paws for Coffee on page 30

Rachel Riley 
with new friend 

Sarah Mohammedi

Jerome Flynn 
enjoyed his day 

out with our 
hearing dogs

Adam Henson 
with Rosie (left) and 

his own dog Boo

www.hearingdogs.org.uk 

Kay Adams from Loose Women 
enjoyed meeting new puppy friends

Celebrity ambassador Ben Fogle 
launched The Great British Dog Walk 
at Osterley Park 

Walkies on 
sunshine
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Sponsorship

Seeing a sponsored pup turn 
into a productive, working 
hearing dog is so rewarding. 
Here is Jess and Sandy’s story
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Sandy with children 
Joel (left) and Tom and, 
of course, Jess in the 
thick of things!

From 

life-changing
hearing dog

sponsor
puppy to

 T hree years ago over 180 of you sponsored 
an adorable hearing dog puppy named Jess. 
Now all grown up, Jess has blossomed into 
a working hearing dog for single parent 
Sandy Savery who lives in Bristol with her 

two sons, Tom (12) and Joel (9). We met up with Sandy 
at Thornbury Hospital, where she works as an 
occupational therapist. 

How long have you been deaf?
I started to go deaf at three and both my parents are 
deaf too. I gradually lost more and more hearing. 
I now have bilateral profound hearing loss and wear 
two digital hearing aids, but my parents were positive 
role models from the start. I felt no different and that 
I could live life and achieve like everyone else. Family 
life was inclusive and we had no communication issues. 
When I started in mainstream primary education, and 
was the only deaf child, I felt different for the fi rst time. 
It was tough but I managed well academically. 

Did being deaf affect you as a single parent? 
I never wanted to rely on my children to tell me when 
there was a sound. I felt it was my responsibility as a 
parent. Although I’ve only had Jess for a year she has 
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JESS’S JOURNEY 

A big team will support and 
train a puppy like Jess before 
she is matched with a recipient

Jess has transformed the lives 

of Sandy Savery and her family, 

and she couldn’t have done it 

without her amazing sponsors 

who backed her at every stage 

of her training. 

For just £3 a month, Jess’s 

supporters followed her from 

puppyhood right through to her 

special training in soundwork. 

They saw her getting used to 

town centres, learning new 

commands and practising her 

nose nudge – the important 

signal she gives when she 

hears one of the sounds she 

has been trained for – plus 

lots of gorgeous pictures of 

her having fun. Anyone can 

sponsor a puppy like Jess. You 

can watch them grow from cute 

little puppies into incredible 

life-changers and we have two 

adorable new puppy recruits for 

you to meet: Ned and Molly – 

find out more on page 5. 

Call Hearing Dogs now on 
01844 348109, go to www.
hearingdogs.org.uk/puppy, or 
complete the enclosed puppy 
sponsorship form and we will 
send you a sponsor puppy 
welcome pack. 

made a real difference. I feel reassured she 
will alert me to sounds if needed. This 
makes me feel more secure and a better 
parent to my children. I feel particularly 
reassured knowing that Jess will fetch me 
if my boys need me. Emotionally it has 
been amazing; I really didn’t expect it to 
be that life-changing.

What do your boys think of Jess?
They adore her. The fi rst thing they do 
when they come home from school is play 
with Jess in the garden. She entertains 
them with her cheeky sense of humour 
and still remains fi rm friends with the 
soft toy duck she had when we fi rst got 
her. However, it now takes second place 
to the cuddly toy cat given to her by my 
youngest son, Joel, who is also deaf. 

She has become a major part of family 
life and comes everywhere with us – 
including camping trips, going to the 
beach and walking in the woods. She 
has even become my running buddy as 
I recently started to keep fi t. We simply 
couldn’t be without her.

Has Jess also made a difference 
to you when you’re out and about?
She has broken down barriers. Some 
people who would have previously 
ignored me, especially at work, now 
make conversation. They enquire 
about Jess, realise I can lipread and 
converse normally. Jess will even alert 
me to sounds in other people’s houses – 
sometimes to new sounds she has never 
heard! She never seems to stop listening. 

Out on the street people used to get 
annoyed that I wouldn’t let them pass, 
when I actually didn’t hear them asking 
to “excuse me”. With Jess in her Hearing 
Dogs jacket this doesn’t happen anymore. 
People are generally more patient, helpful, 
speak more clearly and are interested in 
engaging with me out and about.

Does Jess help you at work? 
As an occupational therapist at a 
community hospital, I’m in constant 
contact with people. Jess accompanies me 
to work every day and listens out for alarms. 
She has even trained herself to alert me to 
the emergency alarm, which staff press 
if they need help due to a problem with a 
patient – for example, if the patient has 
fallen, or had a cardiac or pulmonary arrest. 

She has also turned out to be very 
therapeutic to patients. I don’t often 
take her on to the ward due to the 
practical nature of my job, but when I 
do, the patients are delighted. She is very 
sensitive to the nature of a patient’s health 
or illness and approaches them very 
gently, whereas staff get a more excited 
and active reaction from her! 

Finally, does it make a difference to 
you that Jess was sponsored?
It makes Jess extra special to me. I have 
all her sponsor updates – it’s fascinating 
seeing how she grew from something so 
small and cute into an essential part of my 
life. I fi nd it hard to believe that so many 
people were so generous. I wish I could 
thank them all individually.  
people were so generous. I wish I could 

Five great 
reasons to 
sponsor a puppy

1     It makes a good personal 
gift for someone who 
loves dogs

2  It’s a gift that keeps on 
giving – with regular 
updates and photos, they 
can watch their puppy 
grow for a full 18 months 

3     It’s a lovely way to get
 involved if you can’t have 
 a dog of your own

4     You’ll get a named
certificate and photo in 
your welcome pack

5   Your puppy, like Jess, will 
one day help change the 
life of a deaf person

P
h
o

to
s:

 P
a
u
l W

ilk
in

so
n



“ ”
Real life

Schoolgirl Poppy is the fi rst deaf child in 
Wales to get a hearing dog. She tells us 
about life before and after meeting Tanni

Tanni was three in June 
and has been with Poppy 
for more than a year

“People ask questions about Tanni 
and I feel happy talking about her. 
It has made me more confident”

 F ourteen-year-old Poppy Clough 
from Torfaen is profoundly deaf 
and has been partnered with 
hearing dog Tanni for just over 
a year. She is one of only 27 children 

in the UK to have been given a hearing dog by 
the Hearing Dogs charity.

It was not until Poppy was nine years old that 
civil engineer Richard and his wife Rebecca 
noticed small changes in their daughter’s 
behaviour that concerned them.

“She was turning the volume up on the TV,” 
says Rebecca. “When she was in the car she 
wouldn’t hear me when I was talking to her, 
even though her brothers and sister could 
hear in the back.”  

Concerned, they had Poppy referred to an 
audiologist and were shocked to discover the 
schoolgirl was profoundly deaf and could barely 
hear a thing, but had been covering this up 
by lipreading.

Early signs 
Despite her acute deafness there was 
no effect on her schoolwork, so the early 
signs had not been noticed.

Rebecca says: “What we realised when she 
was diagnosed was that she had become quite 
proficient in lipreading, which was how she 
had managed to wing her way through school. 
No one had noticed as there was no change 
in her schoolwork.”

A year later Poppy was diagnosed with type 1
diabetes. She had already been diagnosed 
with adrenal failure at the age of three and 
hypoparathyroidism at the age of eight. These 
plus the hearing loss confirmed her consultant’s 
suspicions and he diagnosed the rare condition 
autoimmune polyglandular syndrome type 1.

Although she was given hearing aids to 
wear in each ear, she became withdrawn and 
lacked confidence to socialise and do little 
things like going to the shops.

She had trouble getting to sleep at night as 
she couldn’t wear hearing aids in bed, which 
meant she could not hear anything at all and 
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BEST FRIEND
I have got a

GREAT TEAMS
Since the launch of the project training hearing dogs for deaf children 
in 2012 we have seen increasing interest each year. The Charity plans 
to expand its work with children and is very grateful to its generous 
supporters who make this possible by donating to its appeals for funds.

If you donated to our Great Teams Appeal in the Spring 2015 issue 
of Favour magazine, thank you. Your contribution helped us raise 
£27,002 towards supporting another child’s partnership with a hearing 
dog – just like Poppy and Tanni. 



Real life

The Clough family: Dylan (12), 
Poppy (14), mum Rebecca and 
dad Richard, Monty (10), 
Tabitha (15) and Tanni 

was constantly on edge about someone coming 
into her room.

Poppy struggled on for three years, feeling 
more and more isolated, until her mother 
found out about hearing dogs for deaf children. 
In 2014 Poppy was the first child to be partnered 
with a hearing dog in Wales. The dog is named 
Tanni after Tanni Grey-Thompson, the former 
record gold-medal-winning Paralympian and 
now a Baroness.

Confidence and independence
A year on and Poppy says Tanni has changed her 
life. “Having her has built my confidence,” she 
says. “She gives me more independence. Before, 
when my mum went out I wanted to stay at home. 
Now I can go with her and go into shops – before 
I was very reluctant to go into a shop and pay 
by myself. I was worried as they wouldn’t know 
I was deaf. Now they can see from Tanni that 
they need to speak clearly as she wears a special 
burgundy jacket when we’re out.

“Another good thing is that people ask 
questions about Tanni and I feel happy talking 
about her. It has made me more confident 
answering questions in general.”

Tanni goes everywhere with Poppy, apart from 
school. She has been trained to let Poppy know if 
there is a fire alarm or if her mother wants her.

Poppy says: “She wakes me up in the morning. 
And if my mum wants to let me know we are 
going out or it is teatime she will write a note and 
put it in a purse that Tanni brings in her mouth to 
me. She comes up to get me and nudges me with 
her nose to show me the purse.

“As I get older and more independent, Hearing 
Dogs will help us train her to do the doorbell, 
phone and text messages.”

And Poppy finally has the good night’s sleep 
she hoped for. “Tanni also helps me sleep at 
night,” she says. “ I used to sleep with the door 
open as I didn’t know who was coming into the 

Being deaf can be a particularly isolating experience for a child. 

A hearing dog can ease this loneliness in many ways, including:

• waking the child to the alarm clock by putting two paws over 

the child or pulling the duvet off

• fetching the child when the parent wants them

• carrying a small purse to the child with a written message 

in it from the parent

•alerting the child to a smoke alarm

• alerting the child to a sound by nudging with its nose and 

leading the child to the source of the noise

HOW A HEARING DOG CAN 
HELP A DEAF CHILD

room. I had the bed so I could see straight down 
the landing. Now Tanni wakes me up if someone 
comes in, so I can sleep with the door shut. She 
makes me feel safe.”

Hearing dogs have an important and very 
positive influence on the life of a deaf child and 
their family.  Poppy says: “Tanni has ears that 
hear and I don’t.  Together that makes us 
a team – and I have got a best friend.” 
hear and I don’t.  Together that makes us 
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DID YOU 
KNOW?

Poppy is one 
of more than 
45,000 deaf 
children in 

the UK

Tanni brings Poppy 
notes from her 
parents in a purse



Almost everyone experiences a ringing in the ears on occasion, 
but some tinnitus sufferers hear repeated musical melodies…

Tune in 
 to tinnitus

It’s perhaps most associated 
with rock stars who have 
turned up the volume too 
high one too many times, 
but the truth is that tinnitus 
is a far more common – and 
complicated – condition than 
that. Put simply, tinnitus is 

any sound that can be heard by a person, 
but which doesn’t come from an external 
source. Usually this takes the form of a 
ringing, whistling, buzzing, grinding or 
humming that’s heard in the ears or in 
the head. 

What is tinnitus?
It’s important to realise that tinnitus is 
not a disease or illness; it is a symptom 
of a problem within the hearing system. 
About two-thirds of people with tinnitus 
also suffer hearing loss. 

The vast majority of people will 
experience tinnitus to a mild degree at 
some point in their life: it’s usually that 
ringing in your ears after hearing a loud 
noise, or that you occasionally notice 
when you’re in a quiet environment. For 
most people it quickly passes. However, 

Awareness
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more than fi ve million people in the 
UK (nearly 10% of the population) will 
experience it frequently, and for 5% it 
becomes a serious problem that disrupts 
their lives and can stop them sleeping. 

Numerous factors can bring the 
condition on. These include sudden or 
regular exposure to loud sounds, head 
and ear injuries, build-ups of earwax, 
and some ear disorders such as Ménière’s 
disease. Tinnitus can also be linked 
to certain medications, hearing loss 
and factors such as stress, depression, 
bereavement, tiredness and anxiety. 
While these do not specifi cally cause 
tinnitus, they have all been known to 
exacerbate the problem. 

Musical hallucinations
Musical hallucinations are a rare form of 
tinnitus where the person hears simple 
melodies or fragments of tunes or 
songs, which are not formed externally. 
(Another rare type is pulsatile tinnitus, 
where people hear noises that beat in 
time with their heart.) 

Musical hallucinations are more 
likely to be experienced by women 

New drug on 
the horizon?
Researchers in the US have been 
investigating a potential new drug 
to treat epilepsy, which also shows 
promise in preventing tinnitus 
developing after exposure to loud 
noise. Read our blog about this 
research, and how, one day, it might 
lead to a new treatment for tinnitus.
http://www.hearingdogs.org.uk/
news/the-dog-blog/a-cure-for-
noise-induced-hearing-loss
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Awareness

and people over 60. Also, people with 
epilepsy or Alzheimer’s disease, those 
with hyperacusis (increased sensitivity 
to sound) and people who have suffered 
both hearing loss and tinnitus for an 
extended period are at increased risk, 
although anyone can develop it. Rest 
assured that musical hallucinations are 
very unlikely to signify mental illness.

Causes and treatments
Just as with other types of tinnitus, 
there is a range of possible factors 
(mentioned opposite) that might lead 
to musical hallucinations, but they can 
also start for no obvious reason at all. 
Some medications have been known 
to trigger them, but they usually stop 
when the medication is stopped (see 
your GP before changing or stopping 
any medication). Stress may also be a 
contributory factor.

If you develop musical hallucinations 
or any symptoms of tinnitus, ask your 
GP to refer you to an ENT (ear, nose and 
throat) specialist, who will fi rst check 
your ears for any medical problems and 
may refer you to an audiologist.

A NEW APP CLAIMS TO BE 

ABLE TO HELP SUFFERERS

German startup Sonormed 

has developed Tinnitracks, 

an online app that uses 

audio therapy to reduce the 

symptoms of tinnitus. It is 

based on neuroplasticity 

(the brain’s ability to form new 

neural pathways and adapt to 

situations) and clinically 

proven therapy developed by 

the University of Münster. It 

will analyse your music tracks 

and filter out the frequencies 

causing the tinnitus symptoms. 

By listening to music with 

Tinnitracks every day, the 

listener’s brain adapts to the 

filtered music and, gradually, 

reduces the tinnitus symptoms.

It takes some time for this to 

be noticeable – at least four 

months – but it is a promising, 

if expensive (it currently costs 

¤539 for a year’s unlimited 

filtering) new treatment. 

www.tinnitracks.com/en

TINNITRACKS

Unfortunately, there is no cure yet for 
tinnitus although research is ongoing, 
but the good news is there are ways you 
can manage and relieve it. There is also a 
lot of support out there – see below. 

For many people the condition 
eases with time by a process called 
habituation – the brain learns to get 
used to the tinnitus and so pays less 
attention to it. There are various sound 
generator products that help with 
this by producing soothing sounds to 
distract from the tinnitus. There is also 
a range of things you can do to alleviate 
the condition. Reducing stress is very 
important, so learning relaxation 
and distraction techniques or having 
counselling may help.  
and distraction techniques or having 

 Action On Hearing Loss 

www.actiononhearingloss.org.uk/
your-hearing/tinnitus.aspx
Information line: 0808 808 0123 
 NHS www.nhs.uk/Conditions/

Tinnitus/Pages/Introduction.aspx
 The British Tinnitus Association 

www.tinnitus.org.uk
Freephone: 0800 018 0527

“You hear simple melodies or fragments of 
tunes, which are not formed externally”

DID YOU 
KNOW?
Some people 

experience tinnitus as 
fragments of music or 
tunes called musical 

hallucinations. 
It’s most common in 
women, and those 

over 60.



Make lots of  
life-changing friends

Volunteers are at the centre of everything we do. 
Discover what inspires them to work with us



Get involved Volunteering
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 H earing Dogs simply could 

not exist without its 

volunteer network. The 

contribution of 

volunteers is integral to 

our operations. Victoria Leedham, 

volunteering manager, tells us more...

“Volunteering benefits both the 

Charity and the individual. All our 

volunteers give what they can, with the 

time they have available, to the best of 

their ability. It’s always interesting to 

learn what motivates people to support 

Hearing Dogs and I find people’s 

generosity infinitely fascinating – there 

are a lot of inspiring stories out there!

“The volunteering department has a 

strapline: ‘Make lots of life-changing 

friends’ and I am lucky to witness this 

magic happening every day. Friendships 

are formed, kindnesses exchanged and 

special moments are shared between 

volunteers, staff and recipients.

“Results from a recent survey report 

that 98% of our volunteers ‘would 

recommend volunteering at Hearing 

Dogs to others’ and we’re very lucky that 

many people do just that. Volunteering 

can be a great way to feel useful, make a 

positive difference and make lots of 

life-changing friends along the way!”

 We invited three volunteers to tell us 

why they got involved and how this has 

made a difference to them… 

“Volunteering can be a great way 
to feel useful, make a positive 
difference and make lots of friends”

RENATA KAINAUSKIENE (34) moved 

to the UK from Lithuania a year ago and 

has been a volunteer with the Milton 

Keynes fundraising branch since March. 

She says: “I didn’t know anyone locally 

and was feeling very lonely. Getting a 

job is very difficult as I’m deaf and find 

it very hard to lipread English. I wanted 

to find a way to get involved in my 

community, to do something useful and 

meet people. I read about Hearing Dogs 

and got in contact with my local group 

of volunteers. 

“I have been to several fundraising 

events and made some good 

friends. Two of them are teaching me 

British Sign Language, which has 

been a great help. I baked a big 

Lithuanian apple cake for our Paws 

for Coffee morning, which everyone 

seemed to enjoy as they’ve asked me 

to bake more! 

“I really value my branch friends, 

they’re all so kind – I would say this is 

a really good way to make friends 

when you come to a new area.” 

 Volunteer 

Renata Kainauskiene

Victoria Leedham, 
vounteering manager 



Helen Peters is now 
chairperson of the 

Milton Keynes branch

Get involved Volunteering
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TOP 10 REASONS
 Our volunteers would recommend
joining a Hearing Dogs fundraising 
group – for lots of reasons…

 1       “The rewards far outweigh the 
time I give.” 

 2   “It’s a great excuse to get 
together and raise money.” 

 3  “I get a great sense of 
community and friendship.”

 4  “It brings dogs and 
people together.” 

 5  “For the camaraderie and 
laughter while supporting a             
really worthwhile cause.” 

 6  “I really enjoy activities with 
people who love dogs.”

 7  “It is inspiring to see what a 
difference hearing dogs make 
to deaf people’s lives.”

 8  “Together we make a 
difference and have fun.” 

 9  “You’re doing something 
worthwhile and you meet lots 
of new people.”

10  “I've made good friends; we 
all meet up socially as well as 
to raise funds.” 

WANT TO START 
A FUNDRAISING 
GROUP? 
Setting up a fundraising group is 
easier than you may think. And it 
just takes three. We will: 

   invite you all to an induction 
training meeting

   supply you with any materials 
you need

   help with writing letters and can 
give you guidance on important 
issues such as Health and Safety

   help and support you with 
banking your group funds

Gill Yeates, Hearing Dogs’ head of 
community fundraising, says: “We'll be 
there every step of the way to help 
you set up your group and provide 
you with lots of fundraising ideas.”

If you would like to start a 
fundraising group, we'd love to 
hear from you. Contact volunteering 

on 01844 348129 or email 

volunteer@hearingdogs.org.uk. 

HELEN FIRST GOT involved with the 

Charity as a puppy socialiser and then 

as a volunteer speaker. Helen says: “A 

member of the local Milton Keynes 

branch invited me to come along to a 

craft day. I thought it would be a 

good way to make friends, having just 

moved into the area.

“I’ve been involved with the branch 

for eight years now. My husband 

and I have socialised six dogs so far 

and four of them are out working as 

hearing dogs. 

“Everyone involved loves dogs 

and we help each other out with dog 

care. Our branch is like a family. A 

lot of my social activity is with other 

branch members because they have 

all become good friends. I can’t have 

my own dog at the moment so it’s 

lovely having contact with dogs and 

the people that care for them. 

“We always go as a group to the 

Charity’s Late Summer Show and 

take a picnic. We have our own 

craft group that makes dogs out of 

flannels to sell and raise funds. We 

have also made dog beds, and even 

presented one to HM The Queen 

for her corgis! Our most successful 

regular event is a big Paws for 

Coffee morning, which raises around 

£1,500 each year.” 

The branch was started by three 

hearing dog recipients and a deaf 

friend. Helen, now the branch 

chairperson, says: “I think because 

it was started by deaf people, we 

are very deaf aware – I am hard of 

hearing myself. 

“Our youngest member is 20+ 

and our oldest member is in their 

80s, but our average age is probably 

50–60 years. I really enjoy our sign 

language practices, which we try 

and hold once a month. 

“We welcome anyone to our group 

for as much or as little as they can 

do. Most people help for a couple 

of hours at events, but my advice is: 

don’t do more than is enjoyable! 

“Everyone has their own skills here. 

I am a full-time project manager, 

which involves working with lots of 

different people, and these skills 

have been really useful.

“The group is about to celebrate 

its 10th anniversary, and we would 

love to share that celebration with 

some new members.”

 Volunteer 

HELEN PETERS

Helen Peters is now 
chairperson of the 

Milton Keynes branch
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the people that care for them. 

“We always go as a group to the 

Charity’s Late Summer Show and 

take a picnic. We have our own 

craft group that makes dogs out of 

flannels to sell and raise funds. We 

have also made dog beds, and even 

presented one to HM The Queen 

for her corgis! Our most successful 

“Everyone has their own skills here. 

I am a full-time project manager, 

which involves working with lots of 

different people, and these skills 

have been really useful.

“The group is about to celebrate 

its 10th anniversary, and we would 

love to share that celebration with 

some new members.”
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“It’s lovely 
having contact 
with dogs and 
the people that 
care for them”



INVITE YOUR 
FRIENDS TO 
RISE TO THE 
CHALLENGE 
Get involved in the Barking Bake Off 

to help raise lots of dough for 

Hearing Dogs for Deaf People. For 

your Barking Bake Off Pack including 

recipes, invitations, bunting and 

more, contact us on 01844 348135 or 

download one now at www.
hearingdogs.org.uk/bake-off. Then 

dust off your pinny, roll up your 

sleeves, get set and BAKE!

JOIN 
YOUR LOCAL 

GROUP
Contact volunteering 

on 01844 348129 
or email

volunteer@
hearingdogs.org.uk.
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Get involved Volunteering
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JANET FORSYTH AND NOODLES 

became members of the Milton Keynes 

branch in March 2014.

Barbara, Janet’s mother, says: “Janet, 

who is now 35, became deaf following a 

serious illness when she was very young. 

As well as hearing loss she has other 

difficulties that severely affect her ability 

to live independently. Since having 

Noodles Janet has been able to move 

into supported living in a small 

community where she has her own flat.” 

With her new-found confidence Janet 

wanted to meet people and make 

friends. She says: “I enjoyed the training 

with Noodles and felt bereft after this 

finished. I searched for deaf and hard of 

hearing groups or groups with dogs 

where I might find companionship.”

That’s when Janet came across a 

group of volunteers in Milton Keynes 

who met to fundraise for Hearing Dogs; 

it was right up her street. Janet says: 

“I decided to join the group to make 

friends, and because I wanted to talk to 

others with hearing dogs, for a shared 

experience.” Barbara says: “The 

members we met were so friendly and 

caring that I felt confident within a few 

minutes of meeting them to leave Janet 

 Volunteer 

Janet Forsyth

and Noodles in their care. The group 

has really embraced Janet and taken 

her under their wing.” 

Janet says: “I always feel very safe 

and happy with my friends at the 

branch. They are all such nice people. 

It makes me very happy.”

“I always feel safe 
and happy with my 
friends at the branch”
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Please support 
The Elsie 
Appeal

It’s a long journey from puppy with 
potential to working hearing dog. 
Puppy trainer Louise Smith reveals 
how she has helped Elsie on her way
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Louise has trained and 
supported Elsie since she 

was eight weeks old

Elsie: little pup,
big potential
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Appeal

“It is a beautiful 
moment when a deaf 
person ‘clicks’ with a 
hearing dog”

   It’s a beautiful moment when a 
deaf person ‘clicks’ with a hearing 
dog; when you know you’ve helped 
unleash a puppy’s potential. You 
also know that the hearing dog is 

about to unleash the potential of the new 
deaf recipient.”

This is how Louise Smith feels 
about the work she does at Hearing 
Dogs for Deaf People. She is a puppy 
training instructor (PTI), based in 
Cambridgeshire, one of 12 across the 
Charity. She works with puppies from 
eight weeks of age until they start their 
advanced training around a year later. 

At eight weeks, puppy assessors 
chose Spaniel Elsie because of her 
confident, affectionate nature. Since 
then she’s been having plenty of puppy-
related fun living with her volunteer 
socialiser, and supported by Louise. 
But these puppies aren’t like pet dogs. 
They learn more in their first 18 months 
than most pets do in a lifetime. It’s 
important that PTIs notice when a puppy 
needs a nudge to make sure they’re on the 
right track.

“When I meet a puppy, I find out what 
motivates them,” says Louise. “That’s the 
key to our positive training techniques. 
In Elsie’s case it’s toys. When she 
completes a training task, I reward her 
with her favourite toy – currently a green 
ball with a tail, which I’ve called Kermit.”

She continues: “However, Elsie’s 
Spaniel instincts to play 

sometimes mean she 
wants to keep the toy 

rather than give it 
back. It’s cute now, 
but we need her 
to give up the toy 
rather than having 

to wrestle her for it, 

especially if she’s matched with someone 
who is not particularly strong or steady 
on their feet. But I also want to encourage 
her to play with Kermit because it keeps 
her happy and healthy.” 

Positive reinforcement
“The solution is positive reinforcement. 
I reward her with lots of praise and treats 
for giving it back. I’m still appealing to 
her instincts but shaping that behaviour. 
It also helps Elsie realise it’s more fun to 
play with me than on her own. And when 

she becomes a hearing dog, it will help 
her bond with her recipient,” says Louise. 

Louise has been with Hearing Dogs 
for over eight years and has helped train 
more than 100 puppies, so she knows just 
how to get the best out of each dog. 

“I must make her think learning is 
fun, while changing habits without 
her even realising,” continues Louise. 
“Elsie loves pulling raspberries off the 
bush and leaving them strewn about the 
garden. This is something we found quite 
amusing but it could be a problem for her 

When Elsie completes a 
training task, Louise gives her 
a favourite toy as a reward



Help unleash 
Elsie’s potential

From small steps to big strides, 
Elsie will soon grow from a 
playful pup into an immensely 
confident and capable hearing 
dog. But to unleash this potential 
will cost £25,000.

The period Louise is taking her 
through – from eight weeks to 
around 12 months of age – is 
critically important to her 
development. After this, she 
will have soundwork training at 
one of our centres, learning to 
alert her trainer to important 
sounds such as the doorbell and 
smoke alarm. She will then be 
matched to a deaf recipient and 
have specific training in the 
recipient’s home. 

Louise says: “Toys and treats 
are important from day to day, 
but Elsie needs people like 
you to support her throughout 
the long journey to become a 
hearing dog. Everyone who is 
kind enough to donate to this 
appeal in Favour magazine will 
be supporting Elsie’s early 
training and helping to unleash 
Elsie’s potential as a future 
hearing dog.”

TO DONATE YOU CAN:
  Complete the donation form 
enclosed with this magazine

  Donate online at www.
hearingdogs.org.uk/Elsie 

  Send a cheque to The Elsie 
Appeal, Freepost RSGX-LSRG-
UCGH, Hearing Dogs for Deaf 
People, The Grange, Wycombe 
Road, Saunderton, Princes 
Risborough HP27 9NS 

Puppy training is geared 
towards helping the puppy 
grow in confi dence, in 
order to be a hearing dog

future recipient if it becomes obsessive. 
She could seek out fruit bushes when on 
walks and ignore other commands.

“I’m working on teaching her a strong 
‘leave it’ command to stop this. I put Elsie 
on a lead, place Kermit on the floor and 
allow her to see it. When she looks back 
at me I reward her with a treat and say 
‘leave it’. Gradually she learns that ‘leave 
it’ means ‘pay attention to me rather than 
the fun thing’, simply because treats 
might be coming her way instead.”

No more barking
Another example is at puppy classes, 
which Elsie attends every two weeks with 
Louise and her volunteer socialiser. The 
puppies learn obedience such as sit and 
stay, but Elsie’s sister Sophie attends too 
– and if Elsie can’t play with Sophie, she 
barks. This is another distraction from 
the path towards become a hearing dog.

“We need hearing dogs to touch or give 
visual responses rather than barking – a 
deaf person won’t hear this. The ‘treat’ 
here is praise when she’s quiet,” says 
Louise. “If she barks, we take her out of 
class and only return when she’s quiet. 
She will learn that if she barks she won’t 
get to be near Sophie. But, if she stays 
quiet, she gets to be near her and also 
gets praise – two strong motivators.”

Soon Elsie will wear her puppy coat 
saying, ‘I’m learning to be a hearing 
dog’. It recognises the time and effort 
everyone – from donors to volunteers 
to trainers – has put into her training. 
Then, it’s all about helping Elsie grow in 
confidence, which will in turn boost that 
of her future recipient. 

“It’s a journey from small puppy steps, 
to long strides, through toys and treats, 
to change a deaf person’s life. Together, 
we can help realise all this potential.”  
to change a deaf person’s life. Together, 

Real life

LOUISE’S TIPS FOR RECALLS
1      Practise calling in your home 

at short distances. This is a 

calm, quiet environment with 

fewer distractions.

 2  Reward every time the 

puppy comes to you, with 

a treat or favourite toy, or 

whatever motivates them. 

3  Call their name in a light 

enthusiastic voice. The 

more friendly and fun a 

session, the quicker a puppy 

learns. Keep sessions short 

too; puppies want to play, 

after all!

 4  Gradually call from all 

over the house to make 

the exercise fun. It’s about 

learning without realising it, 

through fun.

 5  Build up to out in the garden 

and then into the big world – 

remember, small steps before 

big strides.
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 Build up to out in the garden 

and then into the big world – 

remember, small steps before 
Build up to calling your 
dog back when outside



Keep your dog cool with these doggy 
ice cream and dessert recipes! 

kids

Keep your dog cool with these doggy 

Hot dog!

27

winners! 
  Design a Dog Coat

Contact us! 
Send all your funny captions, stories 

and pictures to: kidscorner@
hearingdogs.org.uk
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IRFAAN HUSSAIN

Penn School, Bucks 
Judge’s comment: 
‘A wonderful coat with 

beautiful colours’

Highly commended: 
Ryan Beken, 

Bashaarat and 

Osman Hussain and 

Joshua Owasanje

JASMINE, POPPY 
& TYLER Joseph 
Locke Primary 
School 
Judge’s comment: 
‘A big bone for a 

hearing dog pup is 

the centrepiece of 

this great design’

Highly commended: 
Mary-Jane, Ryan, Kai 

and Skye

YOU’RE A STAR

BEFORE

AND 
AFTER

corner
Design a Dog Coat

Contact us! Contact us! 
Send all your funny captions, stories 

kidscorner@
hearingdogs.org.uk

Demonstration hearing dog Nia models 

the two new off-duty coats created for 

her from the winning entries in our 

Design a Dog Coat competition 2015. 

Congratulations to our winners:

“I did it for Grandad”
Jasmine (10) has been affected by two 

family members who have had cancer 

since November 2014. Her grandad John 

Davy (78) was diagnosed with leukaemia, 

and less than a week later her four-year-

old brother Levi was found to have a 

tumour in his chest. Devastatingly, on 

4 February her grandad passed away. But, 

on the same day, they got a phone call to 

say her brother’s cancer was all gone.

Jasmine wanted to do something 

positive. She decided to donate her 

beautiful long hair to a charity to be made 

into a wig for a child who has lost their 

hair to cancer. It was also a good chance 

to raise money for other charities. Her 

target was £25, but friends and family 

helped her raise a grand total of £215, split 

between her three favourite charities:

1. Hearing Dogs for Deaf People

Her grandad and nanna were puppy 

socialisers before he became too ill. (25%)

2. Cancer Research UK because her 

brother and grandad had cancer. (25%)

3. Alone in London A charity that 

supports homeless people – as she 

worries about these people. (50%)

Well done, Jasmine – you really are a star!Hair today, gone tomorrow

Pupsicles 
[Source: www.dog-
pound.net]
  500ml low salt beef or 
chicken broth
  500-750ml water
  2 or 3 ice cube trays
  small rawhide sticks

MIX WATER with beef or 
chicken broth and pour 
into ice cube trays. Place 
in freezer and serve cold. 
Add a rawhide stick  
halfway through freezing. 

Banana bonus
[Source: www.bone-a-
fido.com]
  500ml unsweetened 
lactose-free milk
  mashed bananas
  2 tbsp honey

MIX 
INGREDIENTS 
and freeze in an 
ice cube tray. 
Sweet, cool bite-size 
treats for your pooch!

Ice pud
[Source: www.
recipegoldmine.com]
  1 litre unsweetened 
rice milk
  1 tbsp vanilla extract
  1 tbsp honey 

SET PAPER cupcake liners 
in a muffin tin. In a large 
bowl, stir together all 
ingredients. Use a cup 
with a spout to pour the 
mixture into the muffin 
cups. Freeze. To serve, 
remove paper liner 

and place treat in dog or 
cat bowl. For a double 
treat, place a miniature 
dog biscuit in the filled 
muffin tin before freezing.

ADVICE 

1. Remember to only give 

your dog small amounts 

of treats at any time. 

2. Never give your dog 

any product that 

contains artificial 

sweeteners such as 

Xylitol as they can make 

your dog dangerously ill. 

Go to: www.hearingdogs.

org.uk/dogdangerfoods



  Ask theexperts
Making your choices for the future
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Terry Miller OBE was a partner 
in a US law fi rm and then 
International General Counsel 

of Goldman Sachs, before joining 
the London Organising Committee 
of the Olympic and Paralympic 
Games in 2006. She qualifi ed as 
a lawyer in the US in 1977, but has 
spent much of her legal career in 
the UK. 

Over the years, Terry has 
often been asked for her views 
on legacies and Wills. This is a 
specialist area of the law beyond 
her own areas of expertise, but 
there are some general legal 
principles she believes everyone 
should consider. First and foremost, 
she stresses the importance of 
using an expert professional to 
document an individual’s wishes 
and future legacy.

Q Why should I make 
a Will?

With a Will, you decide what 
happens to your property, money 
and possessions, so they benefi t 
your loved ones and the charities 
you choose to support. Research 
published in October 2014 by The 
Law Society revealed that 36% of 
people over the age of 55 had not 
made their fi nal wishes clear in a 
Will. The most common reason for 
people not making a Will was they 
did not think they had anything 
worth leaving – a common 
misconception. Without a valid and 
enforceable Will, the government 

Ask the experts

Hearing dogs help 
to build people’s 
confi dence and reduce 
social isolation

THIS ISSUE’S EXPERT
Terry Miller OBE is a 
Patron of Hearing Dogs, 
and was General Counsel 
of the Organising 
Committee for the 
London 2012 Olympic 
and Paralympic Games. 

may decide who inherits, meaning 
those you wish to benefi t from 
your legacy, including some of your 
relatives, friends and your favourite 
charity, may not do so.

Q Who should I use to 
write my Will? 

Wills and probate is a very 
specialised area of the law, so it 
is best to consult an experienced 
professional specialising in this 
area when writing your Will. 
Options include using a solicitor 
or a member of the Institute of 
Professional Willwriters. Although 
it is possible to write a Will without 
help from a qualifi ed professional, it 
is not advisable as there are various 

legal formalities, and a mistake 
could risk making the Will invalid. 
An experienced professional 
will also be able to advise on 
relevant case law, particularly 
recent developments which raise 
legal issues to bear in mind when 
making your Will. 

Q When might I need to 
update my Will? 

If your personal circumstances 
have changed, for example due 
to marriage, divorce, separation, 
death or birth, you should consider 
updating your Will to refl ect your 
wishes. An amendment to an 
existing Will can be made by adding 
a codicil, which should cost less 

Ask the experts



I lost almost all my hearing about 
30 years ago, mainly due to 
Ménière’s disease. When I applied 
for a hearing dog I was given a 
Golden Retriever, William. He 
changed my life. 

We walked a lot, so my general 
health improved. I became more 
confi dent in the home and did 
not miss any callers. And when 
people saw his jacket they knew 
I was deaf and talked to me – 
which helped ease the isolation 
of deafness. 

I started giving talks about 
hearing dogs, overcoming a 
phobia, and with my husband I 
raised thousands of pounds 
for the Charity. 

I now have a cochlear implant, 
so I can hear sounds. I also have 
a wonderful companion dog 
from the Hearing Dogs charity. 
Teddy didn’t reach the training 
standards needed to be a full 
working hearing dog, but he 
responds to a limited number 
of sounds, especially the smoke 
alarm, so he is still a potential 
life-saver as I’m quite deaf 
without my cochlear impant in 
when I go to bed.

I’m so grateful to Hearing Dogs 
for its help over the years, which 
is why I have decided to leave the 
Charity money in my Will.

ELIZABETH AND 
TEDDY’S STORY

A GIFT OF 
LIFE-CHANGING 
SUPPORT 

We rely on gifts in Wills to help 
train new hearing dogs and to 
provide life-changing support for 
deaf people in the UK. For more 
information about leaving a gift in 
your Will to Hearing Dogs, please 
email legacies@hearingdogs.org.uk 
or call us on 01844 348151. 

than a completely new Will, but do 
seek professional advice to ensure 
the legal formalities are met.

Q How can I fi nd a 
professional advisor?

UK solicitors are regulated by 
the Solicitor Regulation Authority, 
which focuses on consumer 
protection, and by their professional 
body, the Law Society. 

The Law Society provides a free 
service for people seeking to fi nd 
a solicitor specialising in Wills and 
probate. You can visit their website 
www.lawsociety.org.uk, call 020 
7320 5650 or email fi ndasolicitor@
lawsociety.org.uk. Through their 
website you can search by legal 
issue (select ‘Wills and probate’) 
and location. 

You can also search for lawyers 
who use BSL or have a Hearing 
Loop in the ‘More options’ 
section. The Law Society also has 
a Wills and Inheritance Quality 
Scheme (details are available on 
their website), should you prefer 
to appoint a solicitor with this 
additional reassurance.  

If you choose to use a 
professional Willwriter rather than 
a solicitor, it is recommended you 

Ask the experts

Elizabeth and Teddy

use a member of a professional 
body such as the Institute of 
Professional Willwriters. The costs 
of writing a Will vary and depend 
on the level of complexity of 
your Will, and the experience and 
knowledge of your solicitor or 
professional Willwriter. 

Q Will my estate be liable 
to pay inheritance tax?

Your solicitor or tax advisor can 
update you on how inheritance 
tax is likely to affect what you 
own. This will depend on the value 
of everything you own, minus 
any debts and expenses. The 
inheritance tax threshold, above 
which inheritance tax is payable, 
is currently set at £325,000 per 
person but is subject to change 
(with plans announced in the spring 
2015 budget, taking effect from 
6 April 2017). 

A gift in your Will to charity could 
reduce the amount of inheritance 
tax you pay, if your estate is 
above the tax exempt threshold. 
Information about current 
inheritance tax rates can be found 
at www.gov.uk/inheritance-tax 
but always consult a professional 
advisor for the latest information.
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Ask the experts

“Kass protects me,” 
says Polly Button



Pawsfor coffee…
Actress Amanda Ryan talks about her impression of Hearing Dogs 
and “hanging out” with the Brontë sisters on the Yorkshire Moors

Celebrity ambassador

 A re you a tea or a 
coffee person? 
Mine’s a decaf green 

tea, please. I mostly 

avoid caffeine.

Have you ever 
played a character with hearing loss,
deafness or disability?
No. If I did, I would want to spend time 

talking with people who know what it is 

like, to ask questions and gain 

understanding. I would also probably wish 

to find a way to shut out sound so that I 

might know how it felt to walk and be in 

the world without this sense I rely on so 

heavily. And if the character used sign 

language, I would attempt to learn it and 

practise with my clever sister, who has 

studied British Sign Language to level 3.

How would losing your hearing impact 
on your life and your work as an actress?
Acting is fundamentally about listening to 

fellow actors and responding truthfully 

with how they make you feel. I rely on all 

the subtle ways in which someone speaks a 

line – noticing the emphasis and intonation 

and emotion being expressed. It exposes 

the behaviour of the other person. It’s how 

you can work out what’s really going on 

with them: the subtext, their intentions. 

There are more ways of ‘listening’ as an 

actor and as a person than simply hearing. 

Emotion and behaviour get expressed in 

body language, in the face and eyes and in 

the mood or energy that is coming off 

people. I would need to focus solely on 

these other ways of ‘listening’. Also, we 

often don’t look directly at people when 

we are listening to them speak. This would 

need to change – I would need to be fully 

looking at the actor who is speaking to 

know what they are saying and see rather 

than hear my cue to speak.

You recently took part in our Great 
British Dog Walk. How was it?
I read about Hearing Dogs and was 

impressed. To give a person who may be 

experiencing isolation a 24-hour companion 

as well as invaluable practical assistance in 

going about life, day-to-day, seemed to be 

a beautiful and simple idea. Also I feel the 

organisation operates with great integrity, 

especially towards the dogs. This is 

important for me as I am an animal lover, 

particularly interested in animal rights. 

I am not fond of some methods of dog 

breeding and sickened by puppy farms. But 

in Hearing Dogs there is a strict code of 

conduct towards any dog involved. From 

those that are used for breeding, to the 

pups that are fostered and in training and 

the retired working dogs, they are all 

protected and sponsored for their entire 

lives, ensuring that no dog is neglected 

after it has served its useful working time 

nor made to work indefinitely. On the day of 

the walk, it was clear how madly in love all 

the recipients and dog fosterers were with 

their dog wards. The dog walk itself was 

nothing other than delightful – stunning 

grounds on a bright sunny day and fun to 

see almost as many dogs as humans!

Did you grow up with family dogs?
When I was about nine, we found a dog 

tied up and abandoned in the alley at the 

back of our house. He was a handsome Lab 

mix with a broad face. We took him in and I 

named him Dickon after the mysterious boy 

in The Secret Garden, a story that I loved.

Do you have a dog of your own? 
I don’t, but I adore their funny, loving 

company. Work can take me away from 

home for days or weeks so it wouldn’t be 

very practical. Also, being a vegetarian, 

I am torn. If I owned a dog I would have to 

start buying into the meat industry. I hang 

out with my sister’s sweet dogs instead.

Who would you most like to go on a 
fantasy dog walk with? And why?
I would like to walk on the West Yorkshire 

moorlands with the Brontë sisters and their 

dogs, Keeper the Mastiff and Flossy the 

Spaniel. I visited Haworth and the Brontë 

parsonage a few years ago while 

researching for a role and was captivated 

by these three tiny women, who lived, 

wrote, painted and talked together. 

Amanda loved taking part 
in The Great 

British Dog Walk
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“I feel the organisation operates with great 
integrity, especially towards the dogs. This 
is important for me as I am an animal lover”

Amanda: Close-up
Amanda Ryan (born 10 
October 1971) is an English 
actress who trained at 
London’s Royal Academy 
of Dramatic Art. She is best 
known for her role in the  
TV series Shameless as  
Sgt Carrie Rogers. Her most 
internationally recognised 
role was when she played 
Lettice Howard, the fictional 
lover of The Duke of Norfolk, 
in the Academy Award-
winning 1998 film Elizabeth, 
starring Cate Blanchett.

She has also appeared  
in TV adaptations of  
The Forsyte Saga (2002),  
in the 1999 BBC adaptation 
of Charles Dickens’ David 
Copperfield, and in 2007 as 
Verity Wright in EastEnders. 
Stage credits include the part 
of Cathy in an adaptation of 
Wuthering Heights in 2008.
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