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With spring just around the corner, we’ve got 
an exciting issue of Favour full of fantastic 
features and great ideas for how you can get 
involved with Hearing Dogs. See page 22 to 
find out all about our Great 

British Dog Walk, and turn to page 29 to discover 
how you can become a puppy socialiser. There 
are lots of other ways you can help the Charity, 
too – see page 21 for ideas. And, of course, meet 
our inspirational Hearing Dogs Awards 2014 
winners, both human and canine, on pages 
14–20. Plus, learn to take eye-catching snaps of 
your pooch, meet our new celebrity ambassadors 
Ashleigh Butler and Pudsey, and younger readers check out Kids 
Corner on page 31. Enjoy the issue, and thank you for your support! 
Gill Lacey Editor

Spring 2015 | In this issue…
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A dog’s life
News    Views    Updates                  We sniff out the stories that matter to you…

 PUP’S PROGRESS

Good for Goldie!
Puppy socialisers Margie and Stuart Johnston 
give us an update on Goldie as he grows up

MARGIE AND STUART tell 
us: “We were delighted to be 
asked to help start Goldie off 
on his journey to become a 
hearing dog. We have been 
socialising hearing dogs for a 
few years, and when Bean’s 
pup joined us aged just eight 
weeks, we still had Chance, a 
two-year-old polar bear of a 

Golden Retriever. He’d just 
completed his training and 
was awaiting placement 
with a recipient. 

“The moment we 
introduced the two they 
became best buddies. 

Goldie is a bundle of 
soft-furred, feisty mischief, 
and Chance has been a 

wonderful role model 
– and punchbag, 

chew stick, wrestling opponent 
and duvet! Both dogs will 
miss each other as they go 
their separate ways – Chance 
to a recipient in Somerset 
and Goldie to his long-term 
socialisers in Hertfordshire. 

“From the wriggly handful of 
fluff weighing 6kg, Goldie has 
grown into a confident pup of 
over 10kg. He is a quick learner 
and within days of arriving here 
was obeying simple ‘sit’ and 
‘wait’ commands for food and 
treats. Now, he often obeys 
just hand signals for ‘sit’ and 

The Charity’s co-founder 
Dr Bruce Fogle donated 
Goldie, one of his Golden 
Retriever puppies, to 
become a hearing dog. 
Here he is with his role 
model, Chance

‘wait’ and has ‘down’ pretty 
well licked too. His recall across 
large distances is astonishing. 

“Of all his attributes, it is 
Goldie’s confidence that 
impresses most – he is fearless 
when approaching other dogs. 
As long as they don’t start 
barking, he runs up to them, 
nose to nose, as if to say, ‘Hi! I’m 
Goldie.’ Every person he meets 
is his new best friend, and the 
feeling is usually mutual. 

“A recent conquest was at 
a local craft fair. We took him 
and Chance and shared a table 
with a lady in a wheelchair 
whose husband asked if she 
could stroke Goldie, who had 
settled his head on a cushion 
on her lap. Tears of joy rolled 
down her face as her immobile 
hands were guided over 
Goldie’s soft coat and he gave 
her a lick. 

“Goldie is on his way to being 
a great assistance dog.”

“Everyone Goldie 
meets is his new 
best friend”
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A HEARTFELT thank you 
to everyone who supported 
our first crowdfunding 
appeal, raising over £15,000 
for a much-needed new van. 
We’re delighted to reveal our 
new Pup-mobile, a fabulous 
Hyundai i800. It is covered 
in pictures of adorable 
hearing dog puppies and a 
splattering of paw prints 
containing donors’ names. 
The Pup-mobile will travel 
across the country, so be 
sure to look out for us.

 APPEALS UPDATE

Pups on 
the move

 EVENTS

Get ready to bake!
BEVERLEY GLOCK – a TV 

cook, broadcaster, author, 

food writer and founder of 

Splat Cooking Parties and her 

own cookery school – is also a 

dog lover, and she’s chosen to 

support Hearing Dogs this 

year at her Bucks Bake-Off on 

16 May 2015. Venue details are 

available from Lisa Bishop on 

07769 901305. 

While there won’t be 

categories for her two 

Labradors (Jasper and 

Sidney) to get involved in, the 

Bucks Bake-Off will be 

inviting men, women and 

children to don their pinnies 

and get baking. The event 

was a big hit last year and 

raised over £1,000 for 

Sport Relief. Beverley told 

us: “I wanted to support a 

local charity and Hearing 

Dogs is a perfect fit. Also, 

deafness runs in my family 

and so does a love of 

dogs.” To find out more 

about the event visit 

www.bucksbakeoff.com.

If you would like to hold 

your own “Barking Bake Off” 

in support of Hearing Dogs, 

you can get a supporter pack 

at www.hearingdogs.org.

uk/bakeoff. Alternatively, 

contact your local 

community fundraising 

manager – see page 21.

BRITAIN’S GOT TALENT 
judge Alesha Dixon enjoyed a 
cuddle with hearing dog 
puppy Anya when she visited 
Crufts Dog Show recently. 
Alesha was at the show to 
raise awareness of the 
potentially fatal lungworm 
parasite. She said: “Our dogs 
can pick up this parasite in 
their own gardens and it can 
be fatal if left unchecked.” 
You can find out more about 
lungworm on page 34.

Get 10% off your first order 
from the Hearing Dogs 
online pet shop. The shop 
stocks over 5,000 products 
for pets such as dogs, cats, 
reptiles, rabbits and horses. 
It offers:

• New lower prices
• Automatic reordering
•  Thousands of products 

from popular brands
•  Every purchase helps 

Hearing Dogs

Visit petshop.hearingdogs.
org.uk and use voucher 
code HDPSNEW10 to get 
your discount.

 CELEBRITY SUPPORTER

“ANYA REMINDS ME 
OF MY SPANIELS”

 ONLINE SHOP

PET SHOP RELAUNCH 
WITH 10% OFF

Beverley Glock is 
organising a charity 
bake-off for 
Hearing Dogs

News

 WHOOPS-A-DAISY

A PUPPY’S PRESENT 
OUR FRIENDS at BBC 
Radio 5 Live love dogs 
and are following a litter 
of hearing dog puppies 
through their training. 
One of the four Cocker 
Spaniel pups, Nicky, was 
named after the station’s 
Breakfast presenter, 
Nicky Campbell. Trainer 

Amie Cram brought 
nine-week-old Nicky into 
the studio to update the 
team on his progress. The 
adorable pup charmed 
everyone, but excitement 
overwhelmed little Nicky 
and he had an accident. 
Maybe a bit more house 
training is on the cards… 

Alesha cuddles 
hearing dog 
puppy Anya

Nicky Campbell got more than he bargained for when 
his namesake hearing dog puppy visited the studio…

10%
OFF 

RAISE 
FUNDS

For ideas on how 
you can help, visit 
www.hearingdogs.

org.uk/
fundraising
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News

Nick Grimshaw with Poppy, James, Liz and 
hearing dogs Maddie, Kurt and puppy Aston

 ACCESS
VISIT SCOTLAND
This year’s Disabled Access Day, 
an international initiative to 
encourage disabled people and 
their friends and families to visit 
somewhere new together, took 
place on 17 January in 
Edinburgh. The initiative was 
supported by Euan’s Guide 
(www.euansguide.com), the 
disabled access review website, 
while the day’s events were 
supported by VisitScotland.

Supporting the event with a 
free overnight stay for Scotland’s 
first hearing dog puppy, Aster, 
and her volunteer trainer, Vicky 
Hope, Pamela Fraser of Holiday 
Inn Express on Edinburgh’s 
Royal Mile said: “It was the 
perfect opportunity to invite 
Aster and her new family for an 
overnight stay to let the puppy 
get used to the hustle and bustle 
of a city centre hotel.” Read more 
about Aster on page 28.

 NEW TECHNOLOGY
TALKING DOGS 
Researchers at North Carolina 
State University have 
developed a harness to aid 
communication between dogs 
and humans that could improve 
the abilities of service dogs 
and rescue dogs. Sensors in 
the harness wirelessly relay 
data about the dog. 

“They will tell us about their 
behaviour by observing the 
dog’s posture,” says Dr Dave 
Roberts, assistant professor at 
NC State University, “so we can 
determine when they’re sitting, 
standing or running, even when 
the dog is out of sight.”

Henri and hearing dog 
Odi are leading our 

latest appeal

  PERFECT MATCH
APPEAL UPDATE
IN THE last issue of 
Favour we asked you to 
support our Perfect Match 
appeal to raise £17,000 to 
contribute to the funding 
of 10 new applicant 
assessments and, as ever, 
you’ve been more than 
generous and we have 
exceeded our target! 

We raised just over 
£23,000, which will 
contribute to funding 14 
applicant assessments 
– that’s 14 more deaf 
people able to find out 
whether a hearing dog is 
right for them and begin 
their journey towards 
being partnered with a 

dog most suitable for 
their needs. 

This spring our appeal 
champion is Henri Toone 
with her hearing dog Odi. 
Henri says she and Odi 
are the “best team in the 
world” and she is keen 
that many more deaf 
people have the chance 
to work in a life-changing 
team with a hearing dog 
just as she does. 

You can read more of 
Henri’s story and our 
Great Teams appeal in the 
letter with your magazine, 
on page 17 or online at 
http://blog.hearingdogs.
org.uk/team-appeal.

IN 2014, BBC’s Children in Need raised funds 
for Hearing Dogs. Radio 1 Breakfast Show 
presenter Nick Grimshaw invited two of our 
life-changing child partnerships into the 
Radio 1 studios so he could learn more about 
the Charity: 13-year-old James Cheung with 
yellow Labrador Kurt and 13-year-old Poppy 
and her Cockapoo Maddie. 

James, who has had Kurt for three years, 
told Nick: “Kurt is a big part of my family. He 
makes me calmer and feel safe.” Poppy added: 
“The Charity helped by giving me Maddie. 
Before, no one noticed me. Since I’ve had 
Maddie, everyone comes up to us and they’ve 
understood that I’m deaf because of the coat 
she wears.” Liz Ensor, a partnership instructor 
from the Charity, said the money donated 
will be enough to fund one partnership 
instructor, who supports deaf people and 
their dogs throughout their working lives.

  CHILDREN IN NEED

Our kids teach 
Grimmy a lesson

MARCH TO JUNE 
Great British Dog Walk 
Join us on a Great British 
Dog Walk near you – see 
page 22 

11 APRIL 
Hearing Dogs Spring 
Open Day
At The Grange, Bucks
11am–4pm

11 APRIL
Barking Bake Off 
Launch event at 
The Grange, Bucks  

4–10 MAY
Deaf Awareness Week
Events throughout the UK  

16 MAY 
Bucks Bake Off
Details from Lisa Bishop, 
T: 07769 901305

1–7 JUNE 
Volunteers’ Week

13 SEPTEMBER 
Hearing Dogs Late 
Summer Show
At The Grange, Bucks 

13 SEPTEMBER
Great North Run

For details see: www.
hearingdogs.org.uk/
events or call Melanie 
Tyrer, 01844 348181

Diary dates

DONATE
to our Great Teams 
appeal. Visit www.

hearingdogs.org.uk/
great-teams or text 
HDOG£5 to 70070 

to give £5

Hearing Dogs was 
proud to participate in 
Disabled Access Day
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You could sponsor 
one of these two 

gorgeous puppies, 
Rose (top) or Romeo

News

Local ‘hearoes’ sponsor 
a hearing dog puppy…

A big thank you to the armed forces, sports teams and celebrities who 
supported our Sponsor a Puppy campaign

OUR SUPPORTERS 1. John Barrowman, actor and entertainer, with hearing dog puppy Widget 2. RAF High Wycombe with hearing dogs Scooby, Clio and Daisy 
3. Wycombe Wanderers Steven Craig and Sam Wood with hearing dog pups Scooby and Anya 4. Thames Valley Police, L-R, PC Gary Churchill, PC Heather Blake, PCSO 
Claire Davis and PC Andy Ralph with hearing dogs Tamsin and Anya 5. Electric Cinema’s assistant manager David Baldwin with hearing dog puppy Red 6. Royal Marine 
Commandos from HM Naval Base Clyde at Faslane, Liam Heslin (left) and Kris Curtis with hearing dogs Ginger and Aster 7. Harlequins fi rst team players, L-R, Charlie 
Walker, Rob Buchanan and Tom Walker with hearing dog trainees black Labrador Vulcan and Cocker Spaniel Asher
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CELEBRITY AMBASSADORS including John 

Barrowman, along with members of The Royal Air 

Force, The Royal Marines, Thames Valley Police, 

and players from Harlequins rugby team and 

Wycombe Wanderers football club, all agreed to 

sponsor a puppy as it trains to become a fully 

qualified hearing dog. 

Our ‘hearoes’ agreed to do a photo shoot for us 

– we hope you agree what a great combination 

gorgeous puppies and people in uniform make! 

Like all our puppy sponsors, our new supporters 

received their welcome pack and will get updates 

at each key stage of their puppy’s training, along 

with exclusive access to the Puppy Pen – our new 

online blog with extra photos and news on all our 

sponsor pups’ antics.

If you would like to 
be a ‘hearo’ too and 
sponsor a puppy for 
yourself, or as a 
unique gift, please 
complete and return 
the form enclosed 
with your magazine. 
Alternatively, visit 
the Hearing Dogs 
website at www.
hearingdogs.org.
uk/puppy or call 
01844 348100 to set 
up a sponsorship.
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Sign up!
Go to www.hearing
dogs.org.uk/enews 

for our free newsletter! 

Blogtastic
Lyndsay 

Campbell

8

News

Staff
spotlight
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Name: Lyndsay Campbell 
Role: Community Fundraising 
Manager for Scotland

What do you do at Hearing Dogs?
My job involves raising funds and 
creating awareness for Hearing Dogs 
throughout Scotland. I’m based at 
home near Loch Lomond but cover 
the whole country. I’m currently 
concentrating on raising the Charity’s 
profile in Edinburgh, Glasgow, Stirling 
and Perth.

What do you enjoy most in your job?
Meeting people and spreading the 
word about the wonderful work of 
Hearing Dogs for Deaf People.

What has been a highlight so far?
The highlight of the job for me has 
been meeting and getting to know 
our hearing dog partnerships in 
Scotland. Seeing a sea of burgundy 
when so many of them supported the 
Disabled Access Day in Edinburgh 
made me feel so proud.

What are you working on right now?
I’m busy organising our national 
Barking Bake-Off, which promises to 
be a fun – and delicious – way to raise 
funds. I want as many people as 
possible to take part and get baking.

What do you do in your spare time?
I like to take my Flat Coated Retriever, 
Monty, out for walks with my young 
children to Loch Lomond.

Tell us about one remarkable dog 
you’ve known…
This has to be my first Flat Coated 
Retriever, Ralph. He was an amazing 
dog who was renowned in my village 
for helping children overcome their 
fear of dogs. He was just a perfect 
gentleman. I’ve loved the breed 
ever since.

      Join the 
conversation
Check out our 
website and social 
media pages for 
regular updates 
and plenty of cute 
doggy photos…

Stay involved with Hearing Dogs for 
Deaf People by heading to our blog at 
www.hearingdogs.org.uk/blog. You’ll 
find lots of gorgeous hearing dogs and 
puppies to go gooey over, as well as the 
latest stories about our recipients, 
volunteers and fundraisers, news of our 
sponsor pups in the new Puppy Pen, plus 
the ever popular Cute Corner.

Keep up to date with all the latest goings-
on at Hearing Dogs by signing up to our 
free monthly e-newsletter (see above) 
and you’ll get all our news delivered 
straight to your inbox.

You can also download our Favour app 
from http://tinyurl.com/favourapp.

Head to our friendly 
Facebook page for the latest 
news, volunteering info, doggy 

tips, caption competitions and more! 
www.facebook.com/hearing.dogs

@HearingDogs 
Sponsor a 
hearing dog 

like beautiful pup Rose 
from just £3 a month. 

@HearingDogs 
Here’s our celebrity 

ambassador 
@Benfogle 

introducing our 
Great British 

Dog Walk! 
(See page 22 for more)
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Award-winning photographer Paul Wilkinson 
shares his top tips for taking great photos 
of your best friend

How to frame 
your dog

PHOTO TIPS

1 Search out interesting light
All photographs work best 
when the lighting is interesting, 

rather than flat. Look for light that 
gives shape and depth to the image 
– usually coming from the side is 
best – and a background that 
doesn’t detract from your dog. 

2You've been framed… Using 
a frame such as a doorway or 
gate to frame your dog in the 

picture lends a strong graphical feel 
and focus to the photograph.

3 Capture the moment Be 
on the lookout for unusual 
expressions such as when 

your dog is yawning or blinking – 
these can make really effective 
humorous photographs. A shot of 
a hearing dog puppy blinking won 
me UK Pet Photographer of the Year.

5 Find an alternative angle 
Get down low or climb up 
high. All too often, we see 

photographs taken from a normal 
standing height – this is rarely the 
best angle to create excitement. Get 
down to the dog’s eye level (or 
lower) or hold the camera directly 
above for a more interesting shot.

4 Look for human characteristics 
Animal portraits work best when we 
see human characteristics in the face, 

such as thoughtfulness or inquisitiveness. This 
is called anthropomorphism – attaching 
human characteristics to something that isn’t 
human. For example, look for expressions 
that make your dog look happy or 
curious – there's nothing quite like a dog 
with ears cocked and head tilted to get 
an “Aaaaah” out of everyone.

6 
The eyes have it Try and 
make sure there are catch 
lights (a glint) in your dog's 

eyes. This can be a reflection of the 
sky, the sun, a window even, 
or a camera flash, 
but a sparkle in 
your dog's 
eyes will 
really bring 
the image 
to life.



12Planning and patience 
Remember, unless your 
dog has been trained to 

be photographed, they won’t know 
what you’re asking. Before you start 
shooting, take your time to work out 
ways to get your picture using 
whatever commands your dog 
knows. Try not to get stressed or 
your dog will quickly pick up on it.

7Mouth open or closed If 
your dog is panting, pretend 
to throw a treat. Usually he'll 

snap his mouth shut, anticipating 
the treat might come his way.

www.hearingdogs.org.uk  Spring 2015    FAVOUR
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ABOUT PAUL 
With a life-long love of photography and a passion for 
creating beautiful, timeless images, Paul Wilkinson 
has established himself at the top of his profession. 
He is one of only a handful of photographers to be 
a Fellow of three world-class bodies: The British 
Institute of Professional Photographers, the Master 
Photographers Association and the Society of 
Wedding and Portrait Photographers. As well as being 
partner photographer to Hearing Dogs, and Le Manoir 
and The Crazy Bear Group, Paul’s clients include TFL, 
Cadbury, Barclays, The Royal Institution, The Sunday 
Times Magazine, Reader’s Digest and the BBC.

10You need to be quick 
Dogs have a short 
attention 

span, so take lots of 
photos in the first 
few minutes. It is 
rare for the shoot 
to be more than 
20 minutes long – 
by then, the dog has 
had enough.

8Fill the frame 
Zoom right in to 
give your photo 

maximum impact. 
There is nothing cuter 
than a dog’s face filling 
the whole frame – or, if 
you missed the 
moment, a dog’s tail, 
as here. 

9Get a sense of your dog's 
character Every dog is 
different – try to photograph 

your dog's natural behaviour. For 
example, some dogs love to lie 
down low while waiting for a toy to 
be thrown while others run with a 
repeating bound.

11Keep 
clicking 
Nothing can 

prepare you for a magic 
moment. It’s pure chance 
if you capture it, but the 
more you click, the better 
chance you have. 

You and your dogTWEET YOUR 

DOG
SELFIES 

We'd love to see 
your photos. Please 

tweet them to 
@HearingDogs



Our fi shy friends could prove to be a 
secret weapon in the fi ght against hearing
loss, according to recent research

Fish
 tales

It’s well known that regularly 
including oily fi sh such as 
mackerel and salmon in your 
diet can be benefi cial to heart 
health. Now research has 
indicated that it may also be 
good for hearing. A study 
at Brigham and Women’s 

Hospital in Boston, Massachusetts, in the 
US, found that women who regularly ate 
fi sh had a lower risk of hearing loss.

The Nurses’ Health Study II* tracked 
65,215 female nurses from 1991 to 2009. 
Of these, more than 11,600 developed 
hearing loss. The nurses were aged 27-42 
when they were fi rst asked about what 
they ate and drank. They were also asked 
if they had any hearing trouble and, if so, 
at what age they noticed it. The results 

Awareness
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showed that women who ate two or more 
servings of fi sh per week had a 20 per cent 
lower risk of hearing loss compared with 
women who rarely ate fi sh.

Combating infl ammation
Oily fi sh are rich sources of omega-3 
fatty acids, which counter infl ammation 
in the body. It’s thought that higher fi sh 
consumption may help maintain blood 
fl ow to the cochlear, the part of the ear 
responsible for hearing. “This could 
help protect against hearing damage,” 
says Dr Sharon Curhan, a researcher at 
Brigham and Women’s Hospital, and 
co-author of the study.

Experts usually advise eating oily fi sh, 
but in the study all types of fi sh were found 
to be equally benefi cial. However, it’s 

ABOVE: Zebrafi sh are 
helping scientists to 
discover more about 
human ears
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Awareness

important to note that the hearing loss 
was self-reported by the women in the 
study. No hearing tests were performed 
to support their own perception.

Evolution and our ears
Hearing loss research hasn’t been 
restricted to the consumption of 
fi sh. Many scientists now believe 
that humans evolved from fi sh, and 
researchers fi nd studying their hearing 
organs useful, according to a blog by 
Professor Jan Schnupp.** Evolutionary 
biologists now widely believe that the 
fl uid-fi lled chambers of our inner ears, 
which detect sound and balance signals, 
have evolved from a sensory system 
found in most fi sh, called the “lateral 
line organ”. 

“The lateral line organ is a system of tiny 
canals that run under the skin, along the 
side of the fi sh. As the fi sh swims along, 
water is pushed through these canals, and 
tiny sensory hair cells in the canals sense 
the water fl ow, giving the fi sh feedback 
about the speed and direction of its own 
movement, relative to the currents that 
surround it,” writes Professor Schnupp.

The lateral line organs didn’t 
disappear during the course of human 
evolution. The canals of this organ 
rolled up into little loops inside the 
head and these developed into the 
structures of the human inner ear. “The 
sensory hair cells that used to measure 
water fl ow around the body of our fi sh 
ancestors now detect tiny displacements 
of fl uids inside our inner ear, which 
occur when sound waves wiggle our 
eardrums,” writes Professor Schnupp. 

As the hair cells in the inner ears of 
humans evolved from the lateral lines of 

The fatty acids found in fish 

can be just as beneficial to 

your dog’s health. However, 

dogs need a balanced diet 

so limit fish consumption to 

no more than a couple of 

times a week and make sure 

the fish is properly cooked. 

Also, beware that the small 

bones in fish can get caught 

in your dog’s throat or 

further down their digestive 

tract. Screen the fish 

carefully for any difficult-to-

see bones. 

CAN YOUR 
DOG EAT  
FISH?

DID YOU 
KNOW?

Zebrafi sh have 
the same major 

organs and tissues 
as humans

fi sh, many details remained unchanged 
– including their sensitivity to the toxic 
side effects of some drugs used to treat 
diseases. For example, certain antibiotics 
and chemotherapy agents can irreparably 
damage human inner ear hair cells and 
lead to hearing loss. Doctors prescribing 
such treatments therefore must be very 
careful to give enough of the drug to 
treat the patients, but not so much that 
their hearing is damaged. 

This is where zebrafi sh come in. Young 
zebrafi sh are transparent and have lateral 
line organs with hair cells that look and 
work like the hair cells in humans’ inner 
ears. As the fi sh larvae are transparent, 
observing them under a microscope is 
much easier than observing those of 
humans. This means scientists can easily 
study the hair cells of young zebrafi sh to 
help them fi nd out more about everything 
from genetic factors that could make some 
humans vulnerable to deafness, to what 
may protect hearing when large doses of 
risky drugs need to be administered.

Thanks to zebrafi sh – and our water-
bound ancestors – we may soon have 
answers to a whole host of questions 
related to hearing loss.  
answers to a whole host of questions 

*Sharon G Curhan, Roland D Eavey, 
Molin Wang, Eric B Rimm and 
Gary C Curhan. ‘Fish and fatty acid 
consumption and the risk of hearing 
loss in women.’ American Journal of 
Clinical Nutrition, September 2014. 
DOI: 10.3945/ajcn.114.091819. See: 
http://tinyurl.com/fi shnutrition
**Professor Schnupp’s blog, ‘Better 
Hearing Through Fish’, fi rst appeared 
on the Action on Hearing Loss website: 
http://tinyurl.com/fi shhearing

“Higher fish consumption may 
help maintain blood flow to the part 
of the ear responsible for hearing”
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“BOOTS 
MEANS THE 
WORLD TO ME”
Tammy and hearing dog Boots have 
survived dramatic life events together

TAMMY THORNE’S strength 

of character and zest for life 

were recognised at the Hearing 

Dogs Awards 2014, attended 

by the Charity’s patron, Her 

Royal Highness The Princess 

Royal. Tammy and her dog 

Boots were presented with 

the Royal Canin Life-Changing 

Partnership of the Year Award.

In her early 20s, Tammy 

suddenly became ill and 

lost her hearing. Her friends 

deserted her and her boyfriend 

left her, catapulting her into 

a world of loneliness and 

isolation. Tammy began to 

withdraw from society. 

It was not until she received 

her first hearing dog, Franci, 

in 2006, that Tammy began to 

feel included again. Franci gave 

her a new-found confidence 

and helped her to make new 

friends. After Franci, Tammy 

was given another wonderful 

hearing dog called Boots, 

a Golden Retriever cross 

Labrador, now eight years old. 

However, in 2009, Tammy’s 

life took another dramatic turn. 

She has a degenerative spinal 

condition and lost the use of 
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“Boots is my hero – my 
life would not be what it 
is today without him”

“What a memorable 
and inspirational 
evening, celebrating the 
amazing work of this 
wonderful Charity.”
Tim Vincent, 
TV presenter

“I am so proud to 
present this award in 
memory of my husband 
Desmond. This will be 
the 12th year this award 
has recognised the 
Charity’s volunteers.”  
Esther Rantzen, 
TV presenter

“I’m really pleased 
to be at the Hearing 
Dogs Awards 
tonight to enjoy this 
wonderful evening.” 
Marc Abraham, TV vet

“I promised myself 
that I wouldn’t
cry, but I just 
couldn’t help it.” 
Ashleigh Butler, 
owner of Pudsey

The glittering Hearing Dogs Awards 2014 
were a chance to recognise the achievements 
of our amazing dogs and their recipients

Paws forapplause
What our celebrity 
supporters said

Tammy and Boots 
receive their award 

from our patron, HRH 
The Princess Royal

MEANS THE 

Winner 
LIFE-CHANGING 
PARTNERSHIP 

AWARD
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Meet the 
runners-up
Jackie and Irene both had 
their lives transformed by 
their hearing dogs

“Livvy is the be-all 
and end-all”
JACKIE KNIGHT and her 
hearing dog Livvy live in 
Scarborough. In September 
2006 Jackie’s husband 
suddenly fell ill and 
tragically died in hospital 
shortly after. “It was a great 
shock to me,” Jackie says. 

As well as grieving for 
her husband, life for Jackie 
became more diffi cult in 
practical terms. “I didn’t 
realise how much my 
husband had answered the 
phone and the door, and 
did a lot of the talking.” 

After Jackie was 
recommended a hearing 
dog, she was paired with 
Livvy. “I’d never had a dog 
before, but straight away I 
thought, ‘Ooh, she’s lovely!’ 

Livvy 
comes to 
tell me 
when my 
food is ready, she tells me 
when the telephone rings or 
when the fi re alarm goes off, 
and she lets me know when 
someone is at the door.”

Jackie’s renewed 
confi dence means she has 
revisited her hobbies and 
regularly takes trips into 
town. “There’s a little group 
of us, all with dogs, and we 
go to each other’s houses 
for coffee and go out for 
meals. Having Livvy also 
made me take an interest in 
the garden again,” she adds. 

“Livvy means everything 
to me. She is the be-all and 
end-all and has completely 
changed my life.”

“I can go 
anywhere 
with Muffin”
IRENE 
FYFE from 
Kirkintilloch, 
Scotland, was a 
registered nurse 
for 25 years, but 
constant ear 
infections made 
her job very 
diffi cult, and 
she had to retire 
because of her 
hearing loss. “I 
was absolutely 
gutted,” says 
Irene. “I loved 

my job, and I felt I had been 
fl ung on the scrapheap.

“I couldn’t hear the phone 
or doorbell, or if the tap was 
running. Most importantly, 
when I took my hearing 
aids out at night, I couldn’t 
hear the fi re alarm.” As life 
became a constant struggle, 
Irene spent most of her 
time indoors. She hated 
going out and struggled to 
communicate with people. 

In 2007, Irene’s life 
was turned around when 
Hearing Dogs gave her 
Muffi n. Muffi n has given 
Irene the confi dence to 
go out of the house and 
interact with people, and 
has given her a new lease 
of life. Irene says: “I can go 
anywhere with him and I 
don’t need to worry about 
missing sounds. If I didn’t 
have Muffi n I wouldn’t go 
outside the front door.”

Irene now spends her 
time volunteering in the 
Audiology Department at 
Glasgow Royal Infi rmary, 
helping fi t patients’ hearing 
aids, which she thoroughly 
enjoys, and Muffi n is always 
by her side. 

Irene was recently 
awarded a British Empire 
Medal for her services 
and has won numerous 
volunteering awards.

her legs, and was confined to 

a wheelchair. Boots was an 

incredible support and quickly 

adapted to her new situation. 

He even learned to pick up 

the post and help take off 

Tammy’s socks and trousers 

at night.

Keeping active
Tammy says: “I live in pain 

24/7, but what benefit is it 

sitting at home on the sofa? 

You’ve got to get on and 

make the most of life. Boots 

means the world to me, he’s 

amazing. We have an active 

lifestyle and go swimming, 

kayaking and even water 

skiing.” Tammy has a part-

time job, but she and Boots 

also volunteer at Cornwall Air 

Ambulance Trust. 

Boots also helps reassure 

Tammy. “Boots helps me relax 

at home, enabling me to lead a 

full and independent life. He is 

my hero – my life wouldn’t be 

what it is without him.” Since 

the awards, Boots was retired 

and lives nearby with Tammy’s 

parents. Tammy visits regularly 

and is getting to know his 

successor, Tatum. 
Muffi n gives Irene 
the confi dence to 
get out and about

Jackie (left) has a new 
lease of life with Livvy

Tammy lives 
life to the full, 

thanks to Boots

Runner-up 
LIFE-CHANGING 

PARTNERSHIP 
AWARD

Runner-upRunner-up
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“MY FRIENDSHIP 
WITH CHLOE IS 
UNBREAKABLE”
Meet Max Norris and hearing dog Chloe, the deserving 
winners of our Life-Changing Child Partnership Award 2014

HEARING DOG Chloe has 

transformed the life of Max 

Norris, from Saffron Waldon 

in Essex, who was born with 

the facial disorder Treacher 

Collins syndrome. “It basically 

means the middle part of his 

face didn’t form properly,” 

explains Max’s mum, Andrea. 

When he was younger Max had 

respiratory problems and no 

cheekbones, and he has closed 

ear canals with only slight 

pieces of skin for ears. 

“We knew straight away that 

Max would be deaf and he was 

given his first hearing aid at 

around 10 weeks old,” says 

Andrea. “He has always been a 

strong-willed child, prone to 

temper tantrums, and he’s 

always had difficulty making 

friends.” But the family’s life 

took a turn for the better when 

they found out about Hearing 

Dogs for Deaf People through 

some fundraisers in their 

town. “We wondered if a 

hearing dog would help Max 

with his self-esteem and 

confidence and give him a 

companion for his teenage 

years,” recalls Andrea.

A calming influence
The change in Max has been 

profound, says Andrea: “I think 

the biggest difference is that 

if Max is on the verge of a 

tantrum, we send Chloe to him. 

He will cuddle her and she 

completely brings him back 

down. He can’t be cross around 

her as he worries it upsets her.” 

Max says his friendship with 

Chloe is “unbreakable”. “She 

makes me feel like I’m not 

alone. Before, when I was 

upstairs in the house, I couldn’t 

hear anything because I take 

my hearing aid out when 

I sleep. This made me feel 

nervous and like I was alone.” 

Going to unfamiliar places 

used to be difficult, too, says 

Andrea. “One of the main 

challenges was going out and 

about anywhere new – Max 

found that very hard. Now he 

can take Chloe, which takes 

the emphasis off him being 

somewhere new.”

Max’s grandparents have 

also commented on the 

difference in Max. “His Nanny 

has noticed that Max has more 

confidence speaking to people, 

especially talking to other dog 

owners while out walking,” says 

Andrea. Max’s grandparents 

live near a beach and the 

family visit in the holidays. 

“Chloe loves the water and 

will play on the beach with Max 

for hours. One day Max was 

playing in the waves for about 

two hours. He doesn’t wear his 

hearing aids in the water, so he 

doesn’t hear anything. I think 
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TOP LEFT: 
Max with 
his parents 
Andrea and 
Matthew, little 
sister Tegan, 
and Chloe, 
of course
TOP RIGHT: 
Dame Esther 
Rantzen 
presented the 
award to Max 
with his dad
OPPOSITE 
PAGE LEFT: 
Chloe and 
Max are best 
of friends

“Chloe makes me feel like I’m 
not alone, and in Chloe I have a 
friend I’ll never fall out with”

Winner 
LIFE-CHANGING 

CHILD PARTNERSHIP 
AWARD

WinnerWinner
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Meet the 
runners-up
Olly and Henri’s hearing 
dogs have helped them 
to gain more confi dence

“Olly and Jazz cause a 
stir wherever they go”
OLLY THATCHER was 
born prematurely at just 24 
weeks, weighing 1lb 3oz. 
After lots of tests, aged 
two he was diagnosed as 
profoundly deaf. Olly’s 
mum Helen says hearing 
dog Jazz has had a huge 
impact on the whole family 
since she arrived.

“Quite simply, Jazz is 
Olly’s best friend. She 
knows when he’s due back 
from school and, as soon 
as she hears his taxi pull 
up outside, she’s bounding 
to the door to greet him. 
He’s the same, always giddy 
with excitement when she 
throws herself into a tail-
wagging frenzy. She follows 

him round the 
house, often 
with a big grin 
on her face, and 
makes herself 
comfortable at 
his feet.

“The pair always cause 
a stir whenever they’re 
together and Jazz is wearing 
her uniform. Olly thrives on 
the attention – it’s been a 
real confi dence booster for 
him and he’s no longer the 
shy, retiring little boy he was 
before Jazz came skipping 
into his life,” says Helen.

“I borrow Odi’s 
ears and she 
borrows my eyes”
HENRI TOONE, aged 
16 from Farnham Royal, 

lost her hearing when she 
was fi ve years old. She says: 
“It was gradual for a while, 
but over the past 18 months 
I’ve really struggled to hear 
the most basic sounds, 
such as a phone or doorbell 
ringing. It’s quite isolating.”

Henri’s mum Penny says: 
“Henri struggled most 
with sleeping. As soon as 
the lights went out she 
was scared. She just woke 
constantly, every night.

“Henri got Odi seven 
years ago, and almost 
immediately her sleeping 
improved. Odi will wake her 
in the morning, and she also 
alerts her to the fi re alarm, 
plus she will call her when 
I want her.”

Before she got Odi, Henri 
says she had no confi dence 
and few friends. “I hadn’t 
accepted my deafness and 
never talked about it. Odi 
changed all that. I gained 
confi dence and I realised 
that being deaf does have 
its upsides. Odi lost her 
eye after it was affected 
by glaucoma. I think we 
make the best team in the 
world – I borrow her ears 
and she borrows my eyes, 
and together we face all the 
challenges in the world.”Olly with his 

faithful friend Jazz

Chloe was quite concerned 

and every 15 minutes or so 

she kept going up to him to 

check he was OK.”

Chloe also helps Andrea 

call for Max. “If he’s upstairs 

playing I can say to Chloe, 

‘Call Max!’ I write a little note 

saying, ‘Do you want cheese 

or ham in your sandwich?’ 

and pop it into a purse, 

which Chloe takes up. She 

will then come back down 

with a quick answer.”

Ultimately, Chloe is Max’s 

companion and best friend. 

Max tells us: “Chloe does a 

lot of things that make me 

feel confident in myself. 

Sometimes I fall out with 

my friends, but at least in 

Chloe I have a friend I’ll never 

fall out with.” 

Henri (left) and Odi 
make a winning 

partnership – with 
brother Patrick

Meet the 

Runner-up 
LIFE-CHANGING 

CHILD PARTNERSHIP 
AWARD

Runner-upRunner-up
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PUPPIES 
OF COURAGE
At one point it seemed unlikely that Penny 
and Panda would survive their puppyhood – 
now they’re both thriving as hearing dogs

THE STORY of Penny and 

Panda evoked tears from the 

audience at the Hearing Dogs 

Awards. These two amazing 

pups may have had a tough 

start in life, but they have gone 

on to win Hearing Dog Puppy 

of the Year, presented by HRH 

The Princess Royal along with 

TV vet Marc Abraham.

Penny and Panda are Cocker 

Spaniel sisters from the same 

litter. When they were born 

their mum, Molly, was unable 

to produce milk. The whelping 

team was extremely worried 

and decided to syringe-feed all 

six pups. This involved a team 

of staff and volunteers working 

around the clock until they 

were ready to be weaned at 

around six weeks.

However, at their routine 

check-up at eight weeks old, 

heart murmurs were detected 

in both Panda and Penny. 

Further investigations by vets 

revealed that both puppies had 

serious heart complications 

and would have to undergo 

life-saving operations. 

A life or death situation
During the operation on Panda 

her heart stopped. It was 

touch-and-go and a hugely 

worrying time for everyone at 

Hearing Dogs – there were fears 

that she would not survive. 

Then Penny suffered a severe 

condition called pancreatitis 

after her initial operation, and 

spent a further six days in the 

veterinary hospital being 

intensively nursed. 

The situation looked 

bleak for both pups, 

but despite this 

traumatic start in life, against 

all the odds both Penny and 

Panda went on to make a 

full recovery. After a year in 

the care of two of our loving 

volunteers, they are now 20 

months old, full of life and 

recently completed their 

training to become hearing 

dogs for two deaf people.

Other hearing dog puppies 

nominated for the award 

included a deaf puppy who 

has learnt sign language 

and a puppy who 

saved the life of 

a volunteer. 
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TOP LEFT: 
A proud 
Penny with 
her socialiser 
Nigel Moore 
accepting 
her award
TOP RIGHT: 
Penny’s 
sister Panda, 
with Pamela 
Kermode, is 
equally happy 
with her award
BOTTOM 
RIGHT: Penny 
looking 
adorable 
in a pot of 
geraniums!

“Panda’s heart stopped 
during her operation”

Winner
HEARING DOG 

PUPPY OF THE YEAR 
AWARD
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ROBERT AND his wife Valerie 

know just how valuable our 

hearing dogs are. The couple 

were faced with a near-death 

situation, but thankfully their 

faithful dog Joker was there 

to save the day. The incident 

won Robert Middleton, aged 

77 from New Quay, Ceredigion 

in Wales, and his hearing dog, 

Joker, the Specsavers Heroic 

Partnership of the Year Award 

at the Hearing Dogs Awards. 

Robert left the West 

Midlands Police force because 

of his hearing loss, just before 

he completed 30 years in the 

service. Before Joker came to 

live with them, Robert found 

life very difficult because he 

couldn’t hear what was going 

on around him, despite wearing 

hearing aids. This was very 

unsettling and frustrating for 

Robert as he couldn’t carry 

out everyday tasks or go 

out in public alone, and he 

relied on his wife to help him 

with everything.

Then Robert received his 

hearing dog, Joker, and life 

improved immensely. Joker 

alerted Robert and his wife 

Valerie to noises that Robert 

couldn’t hear and gave him 

back the confidence he had lost 

over the years. “Before Joker, I 

had great difficulty in hearing 

the doorbell, and looking after 

my wife,” says Robert.

Joker to the rescue
One evening, Joker made a life-

saving alert. The clever canine 

ran into Robert’s bedroom at 

3am and frantically tried to 

wake him up. Robert instantly 

knew that something was 

very wrong. He then noticed 

that his wife wasn’t in bed, so 

quickly followed Joker to the 

bathroom. Joker led Robert 

to his wife Valerie, who had 

collapsed unconscious on the 

bathroom floor. 

Horrified, Robert called 

the ambulance. Valerie, who 

has health problems, cannot 

remember what happened that 

fateful evening, but she fears 

she would not be here today if 

it wasn’t for Joker. Robert says: 

“Without Joker, we don’t know 

how long Valerie would have 

been lying there.”

Joker’s presence gives both 

Robert and Valerie peace of 

mind, and he acts as a vigilant 

protector – keeping them both 

in his sight at all times. Robert 

says: “I know now in my mind, 

if there’s anything wrong with 

Val or myself Joker will tell the 

other person – and that gives 

you a lot more confidence.”

Joker is a fantastic asset 

to this couple’s life, and has 

proved himself to be quite the 

hero! He’s an extremely clever 

and helpful hearing dog, and 

he’s saved this family in more 

ways than one. 

TOP LEFT: 
HRH The 
Princess Royal 
presents 
Robert and 
Joker with 
their award
TOP RIGHT: 
Robert and his 
wife Valerie 
wouldn’t be 
without Joker

HEROIC 
PARTNERSHIP 
OF THE YEAR

AWARD

HEROIC JOKER’S 
LIFE-SAVING ALERT
Our hearing dogs don’t just transform lives, they save 
them too, as Robert and Joker’s heroic tale proves

“Without Joker, we don’t know 
how long Valerie would have 
been lying on the fl oor”
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SPEAKING 
FROM THE HEART 
Recipient Merleen Watson’s experience of 
deafness means she is a trusted – and now 
award-winning – ambassador for Hearing 
Dogs, tirelessly promoting our vital work

SINCE BECOMING a recipient 

of hearing dog Grace, Merleen 

Watson has also become a 

fantastic ambassador for 

the Charity. In the past 

12 months alone Merleen 

has given about 40 talks on 

Hearing Dogs, raising over 

£3,000, and spoken to more 

than 1,000 people. She was 

also the winner of The 

Desmond Wilcox Volunteer 

of the Year Award 2014.

Merleen first noticed her 

hearing loss about 35 years ago. 

“I kept saying to my husband 

Paul: ‘I think I need to take the 

cat to the vet, because she’s 

clearly got a sore throat.’ His 

response was: ‘No, I need to take 

you to the doctor, because your 

hearing is the thing that’s the 

problem.’” Merleen is now 

profoundly deaf and relies on 

lipreading. “One thing that 

deafness does is to make you 

feel that you are less valuable as 

a person,” she says. “It’s not a 

good emotion.”

But volunteering for the 

Charity has boosted Merleen’s 

confidence no end. “It takes me 

out into the community, gives me 

the confidence to talk to people 

and use the skills that I’ve 

developed. A few days ago I 

realised that I have talked to 

3,165 people in three years!”

A real confidence boost
Husband Paul has noticed the 

transformation in Merleen: 

“Volunteering has done an awful 

lot of good for her confidence. 

She’s sometimes out two or three 

times a week and often not back 

until quite late. Plus, feedback 

from her audiences has acted like 

a big pat on the back. Merleen’s 

had comments like: ‘We’ve never 

had a speaker quite like you,’ and 

that’s spurred her on to 

do more talks.”

Merleen explains: “I’ve 

developed a talk called ‘I’m Deaf, 

Not Daft’. It covers issues to do 

with hearing loss and deaf 

awareness. I love working with 

Hearing Dogs for Deaf People 

because it does such a fantastic 

job in training the dogs and 

helping people such as myself. 

It’s amazing.” 
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“I love working with 
Hearing Dogs because it 
does such a fantastic job”

“Merleen sells merchandise at 
every opportunity and helps 
organise events such as the 
Warwick celebration, now in 
its third year. It is growing in 
size due to her hard work.”
“Since receiving her hearing 
dog Grace in September 
2013, it has been amazing to 
watch how much Merleen’s 
confi dence has increased.”

“Merleen is a genuinely 
fantastic lady to work with 
and is completely reliable – 
a wonderful ambassador for 
the Charity. I feel privileged 
to work with her!”

Merleen is an 
ambassador for the 

Charity alongside HRH 
The Princess Royal and 

Dame Esther Rantzen   

Merleen’s hearing 
dog Grace has 

set her on a new 
path: public 

speaking

and use the skills that I’ve 

developed. A few days ago I 

THE DESMOND 
WILCOX VOLUNTEER 

OF THE YEAR 
AWARD

THE NOMINATORS SAID:



Get involved Community
To get involved, call 01844 348135 or email fundraising@hearingdogs.org.uk
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 Fundraising

We couldn’t do what we do without the support of our 
loyal community fundraising managers around the UK

 FEEL 
INSPIRED?

Please do get in touch with 
one of our enthusiastic 
team whose contact 

details are listed 
below, or call 
01844 348135

OUR COMMUNITY fundraising 

managers each cover a large area of the 

UK and are supported by volunteers, 

businesses and recipients. The team 

raises £1 million annually for Hearing 

Dogs – and we couldn’t do it without you.  

NORTH EAST REGION 
LUCY WARD T: 07769 901292

 @LucyHearingDogs 

Ben Taylorson did the Great North Run 

last September after being diagnosed 

with testicular cancer. He raised over 

£440 and aims to beat that this year. 

NORTH WEST REGION 
RACHEL HASSEY T: 01759 322255

E: rachel.hassey@hearingdogs.org.uk 

The Bolton Fundraising Group 

organised the annual Bolton Barkers 

Bowling Bash, raising £258. The 

winning team was “Limp Bizkit”. 

NORTHERN HOME COUNTIES 
LISA BISHOP T: 07769 901305

 @LisaHearingDogs 

Lochinver House School raised £6,139 at 

various events, including the Lochinver 

Ladies walking the South Downs Way. 

Liz Taylor rode from John O’Groats to 

Join the community
Land’s End virtually on an exercise bike 

and raised £895. Zoë Marsland climbed 

Snowdon last August, raising £766.

SOUTH EAST REGION
NICHOLAS ORPIN T: 07917 170122

 @nicholasorpin2

Audiologist Katrina Faulds and four 

colleagues from the University of 

Southampton did a sponsored abseil 

down Portsmouth’s Spinnaker Tower. 

So far they’ve raised £8,132. Debbie 

Staneva and twin sister Meryl Hunt ran 

the Great South Run and raised £80.

EAST REGION 
RACHEL CLARKE T: 07769 901291

Ann and Keith Barford, along with 

Ann’s hearing dog Brett, organised a 

collection at the Co-op food store in 

Manningtree, Essex and raised £254. 

Two employees of Newmarket pensions 

company Mattioli Woods organised a 

dog-themed bake-off, raising £370.

SOUTH WALES AND 
SOUTH WEST REGION 
FRANCES KENNEALLY T: 07769 901281

Taunton Fundraising Group organised a 

“Coffee in the Garden” event and raised 

£1,500 in just two hours. Local twins 

Dot Piper with hearing dog Puddle and 

Barbara Ward with hearing dog Elvis 

are regular supporters. This year’s event 

will be held on 18 July, 10am–12 noon. 

MIDLANDS REGION
VICKY RYAN T: 07824 329063

 @VickyHearingDog

Fundraisers made a special Hearing 

Dogs tree at the Broadway Christmas 

Tree Festival, raising over £100. 

CAMBRIDGESHIRE AND 
SOUTH LINCOLNSHIRE 
GILL YEATES T: 07824 453319

Stamford Fundraising Group raised 

£737 with their inventive human fruit 

machine at Stamford Market. 

SCOTLAND 

LYNDSAY CAMPBELL T: 07436 542544 

 @Lynshearingdogs

Lisa Davidson lost her devoted hearing 

dog Bran recently after 13 years. Along 

with nine colleagues at Yorkhill 

Hospital Audiology Department in 

Glasgow, Lisa is training for this year’s 

Kiltwalk (26 miles from Glasgow to 

Loch Lomond). 

Ben Taylorson 
ran the Great 
North Run

Katrina Faulds 
enjoyed her 

abseil down the 
Spinnaker Tower

Support our 
Kiltwalkers

Ann and Keith Barford 
fundraised at their 
local Co-op store

The Lockinver 
Ladies raised 
funds walking the 
South Downs Way

Stamford fundraisers 
came up with a 
human fruit machine
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Get involved The Great British Dog Walk

 The Great British Dog Walk

for Hearing Dogs 
The Great British Dog Walk is a fantastic opportunity to enjoy a ramble in 
the countryside. Ben and Bruce Fogle explain why you should join them… 

GO 
WALKIES!

For more information, 
visit www.great

britishdogwalk.org 

F
ather and son duo Bruce and 

Ben Fogle are appealing for 

members of the public to 

support the first ever Great 

British Dog Walk in aid of 

Hearing Dogs for Deaf People. The 

walks are taking place at 10 different 

National Trust and National Trust for 

Scotland locations across the UK. 

Bruce Fogle MBE co-founded Hearing 

Dogs for Deaf People over 30 years ago, 

with the aim of training dogs to assist 

severely and profoundly deaf people. 

There are over 10 million people in the 

UK with some degree of hearing loss, 

and that number continues to rise.

TV presenter and writer Ben Fogle is 

a celebrity ambassador for the Charity. 

Bruce and Ben recently launched the 

Great British Dog Walk at National Trust 

Osterley Park in West London with 

their own dogs, Bean, a seven-year-old 

Golden Retriever, Storm, a four-month-

old black Labrador, and Plum, 

an eight-month-old Golden Retriever.

“We are huge animal lovers”
The duo also met some of the Charity’s 

hearing dogs – Bruce, Nia and Tuesday 

– who gave a demonstration to show 

the amazing work they do to help deaf 

people. Ben said: “I am delighted to be 

launching the Great British Dog Walk 

with my father, and it is always a joy 

to watch these clever dogs in action. 

As a family we are huge animal lovers, 

and we’ve just welcomed a new puppy 

called Storm into the Fogle household. 

She’s a gorgeous young black Labrador 

and my kids absolutely adore her!

Go walkies

Ben Fogle (left) with 
dad Bruce and their 
dogs Storm and Plum 
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“It is always a joy to 
watch these clever 
dogs in action”

“Over the years I must have walked 

thousands of miles with my dogs, 

and the Great British Dog Walk is a 

great chance to explore the British 

countryside and spectacular National 

Trust properties with all the family. The 

Charity is a cause that is very close to 

my heart, and every penny raised will 

help to train more puppies to transform 

the lives of deaf people.”

Bruce explained the life-changing 

differences that our dogs can make: 

“Deafness can be a very isolating and 

lonely disability. Each hearing dog will 

learn to recognise important sounds like 

the doorbell, alarm clock and fire alarm, 

and will give their deaf owner a nudge 

or a paw to notify them of a sound.

“Not only do these intelligent dogs 

help deaf people feel safe, but they also 

provide a greater sense of confidence 

and independence in everyday life. By 

joining the Great British Dog Walk, you 

will be raising funds to help more deaf 

people receive the life-changing gift of 

a hearing dog. ”

Scotland’s Pollok Country Park was the 

location for the first walk on 22 March, 

followed by Souter Lighthouse and 

the Leas on 29 March. Don’t miss your 

opportunity to join hearing dog recipient 

Richard Carr with his dog Cameron (see 

column, right) as well as celebrities on 

one of the eight remaining walks – most 

with 3km and 8km options – in April, 

May and June throughout the UK. 

“Cameron has removed 
the pitfalls in my path”
Richard Carr on why he couldn’t wait to get 
his walking boots on…

ON 22 MARCH, Richard Carr 

and his hearing dog Cameron 

(pictured right) set off on the 

first of 10 sponsored walks in 

the Great British Dog Walk. 

Richard has Treacher Collins 

syndrome and has been 

profoundly deaf from birth in 

his right ear and severely deaf 

in his left ear. 

As a result, he struggled 

all his life to play a full part 

in school, work and social 

activities. He says: “School was 

difficult – hearing aids were 

very poor and unreliable so I 

had to work hard to lipread in 

often noisy classrooms. I didn’t 

get any extra help – not until 

my final two years, after a long 

struggle by my parents.”

Working life was tough too. 

“I worked in local government 

for 25 years. My hearing 

loss increasingly affected 

my ability to concentrate or 

manage noisy situations and 

I was eventually retired on 

health grounds. 

“This was very isolating and 

I found I had too much time 

on my hands. Maybe if I’d had 

Cameron earlier I could still be 

in work, as fellow employees 

can be hopeless when it comes 

to dealing with a person who’s 

disabled or deaf.” 

Labrador Cameron has 

changed things for Richard in 

many ways. “My health issues 

have improved since having him 

and Cameron is the main talking 

point when I meet new people 

before the conversation moves 

on to other topics. I’m more 

confident when out and about, 

and I hope to get back to college 

at some point because I’m more 

confident in groups of people 

with Cameron by my side. 

“Cameron spreads joy 

to everyone he meets 

and I can tell they think 

I am lucky to have such a 

wonderful companion.”

Broadening horizons
The Great British Dog Walk 

is the latest in a series of new 

challenges that Richard feels 

able to take on now he has 

hearing dog Cameron. 

Richard explains: “Being 

deaf can make people less 

confident in life as there are so 

many pitfalls and challenges 

in your path. Cameron 

has removed those 

barriers for me 

and I have to 

say I am 

a more 

easy-going 

person than

I used to be.” 

Bruce and Ben Fogle 
launched the fi rst ever 
Great British Dog Walk

YOU CAN

SPONSOR
Richard and Cameron 

at www.justgiving.com/
GBDW-Cameron and 
follow their journey at 

www.greatbritish
dogwalk.org.
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Get involved The Great British Dog Walk BOOK 
YOUR 

PLACE 
Visit www.great

britishdogwalk.org for 
details on each walk, 
including distance, 
time and facilities 

Great British 
Our walks will take place in a range of delightful locations 
across the UK – all the more reason to get involved 

Find a 

    Dog Walk near you

1  Pollok Country Park
GLASGOW, SCOTLAND, 

22 MARCH 

2  Souter Lighthouse 
and the Leas
TYNE AND WEAR, 29 MARCH 

3  Formby Beach
LIVERPOOL, 11 APRIL 

4  Hanbury Hall
DROITWICH, 

WORCESTERSHIRE, 12 APRIL 

5  Rhossili
SWANSEA, WALES, 26 APRIL

 

6  Ickworth Park
BURY ST EDMUNDS, 

SUFFOLK, 10 MAY 

7  Ashridge Estate
HERTFORDSHIRE, 17 MAY 

8  Osterley Park 
and Hous
WEST LONDON, 7 JUNE 

9  Saltram
PLYMOUTH, 14 JUNE 

10  Hughenden Manor
HIGH WYCOMBE, BUCKS, 

28 JUNE

1

2

1

3

4

5

6

9

8

7    Dog Walk near you

2

3

4

5
1010 7

9

7

8

6

DON’T HAVE A DOG?
No problem! At all the walks there will be plenty 
of opportunities to meet and greet some of the 
Charity’s wonderful hearing dogs and puppies. 
We will also be running hearing dog displays at 
all events, so 
spectators can see 
the amazing work 
that our clever dogs 
are trained to do. 
Each walk will also 
have fun-filled 
activities for all 
the family – come 
along to enjoy a 
great day out.

   10
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More great reasons 
to get walking
Research carried out by Hearing Dogs indicates 
that 97% of dog owners consider themselves to 
have a more active lifestyle thanks to their dog

HEARING DOGS for Deaf People 

surveyed dog owners across the UK 

about their walking habits as part of 

research ahead of our Great British Dog 

Walk events. The results showed that 

dog owners felt they were more active 

because of having a dog, and they also 

thought their dogs were in good physical 

shape. However, nearly 70% admitted 

having to cancel their dog’s daily walk 

due to bad weather, health issues or 

work commitments. 

Marc Abraham, celebrity vet and 

animal welfare campaigner, says: 

“Providing sufficient daily exercise for 

your dog is vital for keeping them both 

happy and healthy. Lack of physical and 

mental stimulation can cause dogs to 

become bored or destructive, and may 

lead to further health problems such as 

obesity, diabetes and 

arthritis.

“The exact 

amount of exercise 

required depends 

on age, breed, 

temperament, 

size and health of 

your dog, so it’s 

very important to 

check guidelines. 

The Great British 

Dog Walk is 

the perfect 

“The Great British Dog Walk is 
the perfect opportunity to get 
fit and healthy with your dog” 
Marc Abraham – TV vet

“The fresh air 
and exercise does 
wonders for my health” 
Sharon Shepperd – Hearing Dogs volunteer 

   There’s growing evidence that 

walking is as good for us as 

more intense activities. A recent 

study in California found that 

brisk walking cuts your heart 

attack risk as much as running 

when you burn an equal number 

of calories. 

   Thirty minutes of brisk walking 

will burn 90 to 200 calories. The 

faster you walk and the heavier 

you are, the more you burn. 

   Walking strengthens the heart 

and lungs, improves fi tness, and 

helps control weight and lower 

cholesterol and blood pressure. 

   A recent report* found regular 

walking also cuts your cancer 

risk: colon cancer by 30–50% 

and breast cancer by 20%. If we 

all walked the recommended 150 

minutes a week, 36,815 lives 

could be saved every year. 

   According to a study, it’s the best 

way to prevent dementia. It can 

also aid sleep and is as effective 

for treating depression as drugs.

   * Published by The Ramblers and 
Macmillan Cancer Support

WALK YOUR 
WAY TO 
BETTER HEALTH

opportunity to get fit and healthy with 

your dog – while raising funds for a 

great cause!” The campaign is designed 

to emphasise the importance of daily 

exercise for dogs and owners alike.

“I lost weight thanks to dog walking”
Hearing Dogs volunteers Sharon 

Shepperd, aged 63, and her husband 

Peter, aged 54, from Buckinghamshire 

both have type two diabetes but since 

they’ve started dog walking their health 

has improved dramatically. 

Sharon (pictured above) said: “Since 

I’ve started dog walking for Hearing 

Dogs my sugar levels have levelled out 

and are now perfect. The fresh air and 

exercise does wonders for my health 

and I’ve now got so much more energy 

and a greater sense of wellbeing. I’ve 

even lost weight! 

“When you’re retired it’s really easy 

to just sit in front of the TV, but now we 

have a dog we go out walking two to 

three times a day – it’s completely 

changed our outlook on life.” 
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Get involved at work

Sponsor dog Dolly is 
enjoying her training

Thank you!
A sincere thank 
you to all our 

corporate 
supporters old 

and new 

Donate on 
eBay: eBay 
shoppers can 
make a small 
donation to 
Hearing 
Dogs for Deaf 
People when 
paying for an 
item through 
the eBay 
checkout 
using PayPal 
– just tick a 
box indicating 
that you 
would like 
to make a 
charitable 
donation, 
and select 
Hearing Dogs.

 Puppy sponsors

MEET BERTIE!

A FEW OF OUR very 

own hearing dogs 

had a fun day out 

recently when they 

were invited to a 

special taste-test for 

a new doggy treat. 

Spotted as a winner 

on Dragon’s Den TV 

show in 2012, dog 

food specialist Billy 

+ Margot has 

launched a range of 

dairy-free iced treats in 

time for summer. Our dogs 

certainly enjoyed trying 

them out and gave full 

tail-wagging approval! 

Find out more at 

www.billyandmargot.com

 Tasty snacks

HEARING DOGS 
IN FOR A TREAT

THANKS TO THE dedication and 

enthusiasm of its staff, Siemens 

Hearing Instruments has achieved 

its target of raising £10,000 for 

Hearing Dogs as its Charity of the 

Year 2014. Through a combination 

of friends and family events at its 

offices in Frimley and Manchester, 

extremely popular cake and tuck 

shop sales, and sponsored challenges 

such as an abseil down Portsmouth’s 

Spinnaker Tower, the donations have 

steadily built up and the target was 

reached well ahead of schedule.

We’re delighted to introduce you to 

Siemens’ sponsored pup Bertie, named 

by staff at the company. At 12 weeks old, 

Spaniel Bertie started the first stage in 

his journey towards becoming a qualified 

hearing dog. Based near Plymouth, he 

is part of the long-established South 

West puppy socialising group. He 

attends regular puppy classes and is 

becoming increasingly confident in a 

variety of social situations, including busy 

city centres.

Wendy Davies, sales and audiology 

manager at Siemens, who led the abseil 

challenge, says: “We are excited about 

Bertie’s future and the amazing impact 

he will have on a deaf person’s life.”

Our grateful thanks to everyone at 

Siemens Hearing Instruments for a 

fantastic year of fundraising. 

 SPECIAL MENTION
CHILTERN 
RAILWAYS 
Chiltern Railways voted Hearing 
Dogs as their joint Charity of the 
Year 2014, raising £5,000 – and 
our public profile – through a 
series of station events. Their 
support in extending free rail 
travel for pups in training along 
selected routes will allow a 
marked increase in the number 
of training sessions we are able 
to offer this year. As a sign of our 
appreciation, puppy Watkin will 
become Chiltern Railways’ 
sponsor puppy. 

 SUPER FUN TEAM DAY
VET CHARITY 
CHALLENGE 2014  
Many thanks to our friends at 
the Vet Charity Challenge who 
raised an amazing £12,000. In 
addition to supporting existing 
sponsor dog Dolly, the money 
will enable another two 
puppies to start their 
soundwork journey. Our sincere 
thanks to all the corporate 
sponsors, veterinary teams and 
supporters who make this fun 
event such a big success. 

Spaniel 
puppy Bertie 
has started 
his hearing 
dog training

Mmmm – doggy 
ice cream!
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 Star volunteer

Deaf for the Day 

BRIGHT IDEA 
Request a speaker: we have a network of registered speakers 
in most locations. One of our speakers would love to come to 
talk to your school, group or association about our work. Go to 
www.hearingdogs.org.uk/speaker 

Update
 HIDDEN HEARING 

Staff at selected branches of 
Hidden Hearing across the 
country have been selling 
small toy hearing dogs to 
raise funds for us. Over the 
past two years they have 
raised over £3,000 from 
the sale of these adorable 
pups! A big thank you to 
everyone involved.

 RECYCLE TO RAISE MONEY 
Raise funds for Hearing Dogs 

by recycling old mobile phones 

and printer cartridges. A mobile 

phone plus battery can raise up 

to £31, while most used printer 

cartridges (except Epson) can 

raise between 10p and £3. To 

arrange for a large floor-

standing box to be delivered 

to your business, call Clover 

Environmental Solutions on 

01635 876900. Once the box is 

full they will collect it for free.

 CLOTHES FOR CHARITY 
Clothes for Charity is a 
recycling initiative that allows 
charities who don’t have their 
own shops or recycling banks 
the opportunity to receive 
donations. Hearing Dogs 
receives £200 per ton of 
clothes donated, which is on 
average three times the amount 
received from door to door 
collections. To date Hearing 
Dogs has been given over 
£5,000 by the scheme. For 
more information visit www.
clothesforcharity.org. Please 
note that if you have high 
quality, high value items you 
may prefer to sell them on eBay 
and then donate the money 
raised to the Charity.

ROB BRIGHOUSE, managing director of 

Chiltern Railways and volunteer puppy 

socialiser for Hearing Dogs, was keen to 

understand the challenges of hearing 

loss first hand. Rob had gel moulds 

inserted into his ears by an audiologist at 

Specsavers Hearing Centre, which gave 

him a temporary 60% hearing loss. 

As part of his ‘deaf for the day’ 

experience, Rob travelled to and from 

London Marylebone station, both with 

and without a hearing dog, to try out 

for himself the services that Chiltern 

Railways provides for deaf people. 

He recounts his experiences: “I knew 

that people were having a conversation, 

but I had no idea what they were talking 

about. Suddenly everything around me 

was silent. I’d completely lost control of 

the situation, and felt isolated and alone.”

Rob quickly learned that he 

would need to rely on lipreading to 

communicate, but struggled with 

conversations, especially if people turned 

away while talking to him. Rob also 

realised how challenging it can be to 

cross a road, find the right train platform 

and buy a train ticket.

“Deafness is an invisible disability 

and therefore it is impossible to see if 

someone is deaf. When I tried to buy a 

train ticket, I had to repeat myself to the 

man behind the desk. Once he realised I 

was deaf, he turned the speaker up to full 

volume, which made it feel like everyone 

around me was listening in to my 

conversation and staring at me, making 

me feel uncomfortable.”

Everything changed when Rob 

was given hearing dog Rosie, who 

not only alerted him to important 

sounds around him but made him feel 

visible and brought him back into the 

hearing world.

Turning point
“Having Rosie completely transformed 

my situation. She wears a burgundy 

jacket, which made people aware that 

I was deaf, so as well as alerting me to 

sounds I could no longer hear, Rosie 

encouraged people to come and talk 

to me – this is so important when you 

are feeling isolated. I could begin to 

understand what an amazing support 

these dogs provide to people with 

severe or profound hearing loss.”

Rob tells us: “I was incredibly humbled 

by my ‘deaf for the day’ experience, and 

surprised at the enormous difference 

that a hearing dog makes. Although 

Chiltern Railways has measures in place 

to accommodate deaf people, such as 

trained staff and visual aids on trains, 

we can support our staff further with 

additional training to understand the 

specific challenges deaf people face 

when using the railway.”

Rob and his hearing 
dog for the day, Rosie 

Chiltern Railways’ 
managing director 
Rob Brighouse spends 
a day travelling, but 
without his hearing
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Hearing Dogs is excited to be launching our 
fi rst puppy programme north of the border

 H 
earing Dogs has just 

launched a brand 

new puppy training 

project in Scotland – 

and the first hearing 

dog puppy arrived in Edinburgh 

only a few months ago. Aster, then 

12 weeks old, is an adorable black 

Cocker Spaniel.

Welcoming her new charge was 

Vicky Hope, who is delighted to be 

the first volunteer to train a puppy 

in Scotland. Vicky says: “Aster is 

amazing – so full of life, and we’ve 

all fallen head over heels in love with 

her! She’s settled into family life well 

and we are amazed how quickly she 

has picked up on her training.”

Vicky and her children, Mimi, 11, 

and Belle, 8, will care for the pup for 

18 months before she is partnered 

with a deaf person. Vicky spends one 

day a week working with a specialist 

trainer from Hearing Dogs, who puts 

Aster through her paces. Vicky says: 

“Aster is doing well and learning to 

listen for sounds such as the phone 

ringing or the doorbell. She’s very 

curious and a fast learner.

“The girls also really enjoy doing 

the training exercises because it’s 

almost like you’re teaching a dog 

to do tricks. The first year of her 

life is the most important because 

everything she learns now will 

help her in the future. It’s quite a 

responsibility but someone from the 

Charity is on hand if we need help.”

A family affair
Vicky says: “I decided to take Aster 

on because my dad was hard of 

hearing and suffered from tinnitus. I 

grew up with an increased awareness 

of the impact hearing loss has on 

people’s lives, and I know what a 

difference a dog like her can make. 

When we were told we were getting 

the first hearing puppy in Scotland 

we were thrilled and a little daunted.

“Every week we introduce Aster 

to something new to help make her 

sociable. She’s still very excitable 

but as she gets older she will have 

more self-control. All the hard work 

we’re doing now will benefit her and 

the person who will rely on her in 

the future.” Vicky added: “Becoming 

a hearing dog volunteer is one of 

the best things we’ve ever done. I’d 

encourage anyone with the time to 

think about doing it. It’s hard work 

but very rewarding.”

There are more than 80 deaf 

people with hearing dogs living in 

Scotland, and the Charity needs 

more volunteers in Edinburgh and 

the surrounding areas to help train a 

further nine young puppies. 

Bryony White, the puppy training 

instructor for Hearing Dogs in 

Scotland, explains: “Volunteers will 

be provided with all the food and 

equipment needed for their pup, and 

receive full support and guidance 

from our training team, as well as 

regular home visits and weekly 

puppy training classes.”

Dizzy, another Cocker Spaniel, 

recently joined Aster as the second 

puppy to be placed in Scotland. Ian 

and Stacey Wagstaff and their eight- 

year-old daughter Zoe are delighted 

with the new addition to their family. 

Stacey (pictured below) says: 

“Dizzy is a confident little pup. She 

loves the challenge of training and 

we’ve been introducing her to new 

experiences and sounds, such as the 

hoover, bin lorry and school run.” 

Instructor Bryony told us: 

“With two puppies now in 

Scotland and two more 

on the way, we’ll soon 

be starting their 

weekly training 

classes and group 

trips into town 

to begin work 

on their 

socialising 

and their 

obedience 

skills.” 

“We are amazed how 
quickly she has picked 
up on her training”

Meet Aster – 
in Scotland 

CAN YOU 
HELP?

We need puppy 
socialisers in Scotland, as 
well as volunteers who 
can provide short-term 
puppy care. Visit www.
hearingdogs.org.uk/

scotlandpuppy

Vicky Hope is delighted 
to be Scotland’s fi rst 
puppy socialiser, with 
hearing dog puppy Aster

 www.hearingdogs.org.uk
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Puppy Aster 
with media manager 
Charlotte Peters



“Puppy socialisers do a fantastic 
job of giving future hearing 
dogs the best start in life and 
I hope to help with getting more 
people involved”
Matt Baker – TV presenter and Charity ambassador

Get involved Volunteering
To get involved, call 01844 348100 or email volunteer@hearingdogs.org.uk
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Puppy socialising is a fun way 
to make life-changing friends

SO WHAT do puppy socialisers 

actually do? Becoming a puppy 

socialiser means you’ll help a 

very special young puppy take 

their first steps towards becoming 

a hearing dog for a deaf person. 

With support and guidance from 

an experienced puppy trainer, 

you will look after a young hearing 

dog puppy in your home for up to 

16 months. 

Your responsibilities will include 

teaching your hearing dog puppy 

basic obedience and house training, 

as well as introducing him or her to 

everyday situations such as going 

into shops and travelling on public 

transport. You will also introduce 

him to different people and experiences 

ahead of his career as a hearing dog, 

and attend regular Hearing Dogs 

puppy classes locally. 

Becoming a puppy socialiser is 

a great way to learn new skills in 

puppy training, as well as to meet 

new people.

Support at every stage
Anyone aged over 18 with the time, 

the commitment and physical 

ability to provide basic training, 

socialisation and exercise for a 

young puppy can apply. We’ll 

support you every step of the way.

You and your puppy training 

instructor will work closely together 

throughout your puppy’s early 

development. You will learn how to 

train your puppy at our fortnightly 

puppy classes and you’ll receive 

visits to your home from your 

trainer on a regular basis. They’re 

also just on the end of the phone 

to answer any puppy-related 

queries or worries. 

Rhiannon Babb, a volunteer puppy 

socialiser from Cornwall, says: “The 

best thing I ever did was complete We’ve just launched a brand new 

puppy socialising satellite area in 

Cheshire. The catchment area 

focuses on the centres of Stockport, 

Altrincham, Knutsford and 

Alderley Edge and we are looking 

for 25 dog-loving volunteers to 

become puppy socialisers. 

If you’d like to fi nd out more 

please call Georgia Romeril on 

01844 348122.

NEW PUPPY 
SOCIALISING 
IN CHESHIRE

the application form to become a 

puppy socialiser. Not only do you get 

to spend a lot of time with adorable 

puppies, but you meet some excellent 

like-minded people too.”

We are currently recruiting volunteer 

puppy socialisers, both full time 

and short term, in the following 

areas: Buckinghamshire, Berkshire, 

Cambridgeshire, Cheshire, Devon 

(Plymouth and Exeter), Hampshire, 

Hertfordshire, Oxfordshire, Scotland 

(Edinburgh) and Yorkshire.

Email volunteer@hearingdogs.org.uk 

or call 01844 348100 to find out more. 

Train a puppy, change a life 
We are actively seeking special volunteers to socialise 
more puppies throughout the country
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Get involved Legacy

  Legacy

“
”

    We want the 
wonderful work 
to continue
Jeanette Collett and Ann Everington are 
supporters of Hearing Dogs. They explain why 
they have decided to leave a gift in their Wills

 eanette Collett has been 

supporting Hearing Dogs almost 

since the Charity began. She has a 

very special message for readers: 

“Way back in the last century my 

husband Arthur and I started 

socialising puppies; once a month 

we would go to Lewknor (the original 

Charity HQ) for puppy class. 

“We encountered the recipients of all 

our early dogs and what hit us hardest 

was the change in them after having their 

first hearing dog. They all smiled and 

laughed so much more. We made so many 

friends – many of whom are still in touch. It 

was, and still is, wonderful. Sadly, Arthur 

died but there was a hearing dog in the 

congregation at his funeral. The collection 

was for the Charity and I had no second 

thoughts about rounding up the noughts. 

“We had had so many blessings and the 

next one came from the puppy we were 

socialising at the time; it is impossible to be 

continuously sad when a little puppy is 

running around, getting up to mischief and 

expecting to be taken for walks; I had to 

go out and inevitably had to meet people.

“Since that time there have been more 

pups, but the ongoing pleasure is meeting 

so many lovely people when I give talks, 

hold a tin on collection days or am just out 

and about. When my time comes, my 

funeral will be a celebration of a very 

happy life and the collection will be for 

Hearing Dogs. I’ve not forgotten my family 

and friends but have already written a 

legacy for the Charity into my Will. Have 

you? Or could you add a codicil? I so much 

want the wonderful work to continue and 

more lives to be transformed.”

Combating isolation
Ann Everington has been supporting the 

Charity for over 20 years and she has 

sponsored many puppies through their 

training. She decided last year to leave a 

legacy to the Charity in her Will. 

“I first heard about Hearing Dogs 

through a newspaper article in 1991. My 

late aunt was very deaf and I saw first-

hand how isolating deafness could be. I 

would often take my own dog, a little Cairn 

terrier, to visit. When my aunt died I made 

a gift to Hearing Dogs in her memory and 

I’ve been in touch with the Charity ever 

since. I’m currently sponsoring Berry – my 

fourth sponsor puppy. He’s so gorgeous!

“At one stage I became deaf in one ear 

myself, temporarily. The impact it had on 

my everyday life was terrible. I felt really 

cut off. People can’t see deafness so they 

don’t understand why you don’t answer 

them – they don’t make an effort to help. 

“It would be great if more people 

knew about deafness 

and understood the 

difference a hearing 

dog can make. I know 

my husband would 

have been delighted 

to know our legacy 

will help many more 

deaf people to have 

a life-changing 

hearing dog.” 

DID YOU KNOW THAT AROUND 58% OF UK ADULTS 
HAVEN’T MADE A WILL? Are you one of them? If 
someone dies without leaving a Will, the government 
decides what happens to their estate and most of us 
really don’t want that to happen. Making a Will is also 
a great chance to decide what you would like your 
legacy to be – what you would like to leave to family 
and friends and whether you would like to leave a gift 
to a charity that has been important to you. 

It doesn’t have to be difficult or expensive to 
make a Will and we’ve made some arrangements 

for our supporters to make that process even easier. 
If you wish you can begin the process of making a 
Will in your own home – no need to go to a solicitor’s 
office. Or, if you would like to work with a solicitor 
who uses British Sign Language, we can put you in 
touch. Alternatively, if you are happy to make a Will 
online we have a special arrangement with Which? 
Wills online. 
You can find out more details by calling 01844 
348151 and requesting a copy of our legacy pack or 
going to www.hearingdogs.org.uk/legacies.

WHAT WILL BE YOUR LEGACY?

J

Jeanette won our 
Ambassador of the 
Year 2013 award 
and wants her 
work to continue

Berry, Ann’s sponsor pup



 

kids
Doggy
corner

DoggyDoggy
delight

What you’ll need…

Contact us! 
Send all your funny captions, stories 

and pictures to: kidscorner@
hearingdogs.org.uk

What do you 
call a dog magician? 

A labracadabrador!

What kind of dog 
does Dracula have?

A bloodhound! 

What do you get if 
you cross a cocker 
spaniel, a poodle 

and a rooster?
Cockerpoodledoo! 

FIDO 
FUNNIES

Why not bake this easy fishy and 
eggy treat for your dog this Easter?

Contributed by Mary Ray
SERVINGS: One cake

Tuna bake

JOIN OUR 

BARKING 
BAKE-OFF 
Download your special 
fundraising pack from 

www.hearingdogs.
org.uk/bakeoff

FANTASTIC FUNDRAISERS 

 A CLASS at Steiner 
Academy Hereford did 
an Apprentice-style 
challenge. They were 
each given £3 to buy 
goods, which they then 
had to improve. They 
made a profit of £150 
and decided to donate 
it to Hearing Dogs, 
because classmate 
Harry is deaf. 

 ANYA LEWRY, age nine, 

supported two causes 

with her sponsored 

haircut. She raised £350 

for Hearing Dogs, 

and donated her hair to 

the Princess Trust, a 

charity that makes wigs 

for children with cancer.

   KAITLYN SODEN, a 
recipient of hearing 
dog Rowan, took part 
in a sponsored swim 
and raised £400. She 
also helped organise 
other fundraising 
events for us, and 
won Northumberland 
Child of Achievement 
Award 2014.

  LAST AUGUST Thomas 

Cockram, aged 12, 

completed the Three 

Peaks Challenge, 

raising £832. Dad David 

says: “Thomas raises 

money for Hearing 

Dogs because of his 

love for animals and in 

support of his brother 

Sam, who is deaf.” 

THANK YOU to all our 

junior fundraisers: you’ve 

made a huge difference! 

Cockerpoodledoo! Cockerpoodledoo! Cockerpoodledoo! Cockerpoodledoo! 

TOP DOG!

It’s Puppy Wan Kenobi! 
Jackie Morrison

Facebook caption 

competition!

  1 egg

  1 tin of tuna (if in spring 

water use all of liquid; if 

oil, tip most away)

  Enough flour to bind 

everything together 

without being sticky

How to…

1 Stir all the ingredients 

together until they’re 

well mixed.

2 Press the mixture 

flat into a large 

microwave-safe dish 

and microwave for 4 

minutes or a little longer 

if your dog might prefer 

a chewier texture.

3 You can ring the 

changes with this 

recipe by making 

smaller ‘tuna pancakes’ 

for little treats. Spread 

a thin layer of the 

mixture onto heat-proof 

saucers and microwave 

for two minutes. 

4 Suggestion: some 

people substitute 

tuna with canned 

mackerel and others 

use tinned salmon – 

experiment to see 

which your dog 

likes best!

Ingredients 

Budding entrepreneur 
Harry with his classmates

AND 

  AFTER
BEFORE



Pawsfor coffee…
Ashleigh and Pudsey have come a long way since they shot to fame 
on Britain’s Got Talent, with Pudsey even starring in his own movie

Celebrity ambassador

 A re you a tea or 
coffee person?
That’s a tough one. 

I’d have to go with 

tea in the morning 

and a good coffee 

during the day.

If Pudsey had to choose between 
Simon Cowell and David Walliams, 
who would win? 
I think he’d choose David, only because 

David played Pudsey’s voice in his movie. 

Don’t worry, Simon – he still loves you!

How did you get involved with 
supporting Hearing Dogs?
We were invited to the Hearing Dogs 

Awards last year where we were asked to 

present an award. Just being able to sit 

there and listen to so many inspiring and 

touching stories, and then get to meet 

these incredible partnerships, made it a 

special experience. I promised myself I 

wouldn’t cry, but I just couldn’t help it.

Do you know anyone with hearing loss 
personally? How does this affect them?
I don’t know anyone personally, but I know 

how much time, effort and money goes 

into training a hearing dog. This is why I try 

to raise as much awareness for the Charity 

as possible. 

How did you learn to be such a skilled 
dog trainer? What is your secret?
I’ve been training dogs pretty much my 

whole life. My mum started when she was a 

teenager so I was born into the world of 

dogs. It takes a lot of time and patience to 

train a dog, but it’s definitely worth it. 

Do you and Pudsey use any special signs 
or signals to communicate? 
When I was teaching Pudsey tricks for the 

movie I had to teach him a sign language. I 

couldn’t shout out commands during a 

scene, so when he looked at me, I’d show 

him what trick I’d want him to do with a 

hand signal.

Winning Britain’s Got Talent turned you 
and Pudsey into celebrities overnight. 
How has that affected your daily lives?
It means we spend a lot more time 

together. We exercise together, we train 

together and we work together. We love it 

though, especially Pudsey as he’s such a 

show off!

What have been the highlights of your 
career so far?
We have a top three: going to America and 

going on some amazing shows out there, 

like The Jay Leno Show; performing on the 

Royal Variety Show and meeting The 

Queen; and Pudsey having his own movie! 

Does Pudsey have a favourite trick?
I think his favourite trick would definitely be 

walking on his back legs. 

It’s clear Pudsey loves performing to a 
crowd. Do you think he’d have enjoyed 
being a hearing dog? 
To Pudsey, performing is his job, which he 

loves. As long as he is doing tricks, 

performing a routine, or barking his way 

round agility, he is happy. So, yes, I think he 

would have loved being a hearing dog. 

What’s happening for you both in 2015? 
We recently starred in a tour of the panto 

The Wizard of Oz. It’s been a dream of 

mine to play Dorothy, and I think Pudsey 

was honoured to be playing Toto too! And 

Pudsey the Dog branding will be coming 

out, which is another exciting project. 

Most hearing dogs retire at 11 years old. 
Pudsey will be 10 this year – have you 
discussed the “r” word with him? 
Shhhh! Not yet. Like I said, he just loves 

what he does. There will come a time when 

Pudsey will slow down and want an easier 

life, but for now he’s fit and healthy and still 

dancing his paws off! 

Ashleigh and Pudsey 

are staunch supporters 

of the Charity
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“I think Pudsey would 
have loved to have 
been a hearing dog”

Ashleigh and 
Pudsey: Close-up
Dog trainer Ashleigh Butler 
and Pudsey, a Border Collie, 
Bichon Frise and Chinese 
Crested Powderpuff cross, 
rose to fame in Britain’s Got 
Talent in 2012. They won 
the final with a routine they 
performed to the Mission: 
Impossible theme.

Since their win the duo 
have performed in front of 
The Queen at the Diamond 
Jubilee celebrations, as well as 
judging on ITV talent show 
That Dog Can Dance! They 
are the presenters of CBBC 
show Who Let the Dogs Out? 
and the pair have also starred 
in several pantomimes.

Last year Pudsey: The 
Movie was released, featuring 
David Walliams as the voice 
of Pudsey. 
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diarrhoea, or even just a nosebleed. 
The one case I have diagnosed was in 
a bitch who had a prolonged bleeding 
time when she was spayed but was 
otherwise clinically normal.

Q	How is lungworm disease 
diagnosed?

We use a 15-minute blood test called 
Angio Detect at the clinic. It detects 
lungworm protein in a serum sample, 
an indication of active infection.

Q How easy is it to prevent 
and treat?

There are effective topical (on 
the skin) and oral (by mouth) 
preventatives and treatments for 
lungworm. Drugs such as moxidectin 
and milbemycin are licensed to 
prevent or treat infection. An older 
drug, fenbendazole, perhaps the most 
common treatment for roundworms, is 
not licensed to prevent lungworm but 
was routinely used before the newer 
drugs became available.

Q Can a pregnant bitch pass 
lungworm on to her pups?

No, but a pregnant bitch can pass 
roundworms to her unborn pups, 
either just before birth or in the very 
first milk that the pups take. This is 
very common.

Q Can lungworm affect other 
pets and/or humans?

Cats can be infested although this is 
rare. People cannot be affected.

Q	How can I control slugs 
and snails without harming 
my pets?

Slug bait (metaldehyde) is highly 
toxic to dogs. Never ever place slug 
bait where dogs may visit. Slug pubs 
(troughs of lager around your plants) 
can be an effective way to corral slugs 
and snails but remember, if you have a 
Labrador in particular, the opportunity 
of a slug meal with a beer chaser 
won’t be missed! 

Q	How can slugs and snails 
be dangerous to dogs? 

If slugs or snails feed on dog or fox 
poo passed by an animal that has 
been infested with lungworms and 
is passing lungworm eggs in its poo, 
then the lungworm eggs mature into 
infectious larvae inside the snail/slug.

If a dog then eats the snail or slug 
the lungworm larvae find themselves 
where they want to be – inside another 
dog. There they grow into adult 
worms, and in doing so create havoc. 
However, in most parts of the UK most 
slugs and snails do not come across 
contaminated fox or dog poo and so 
are not carriers of lungworm.

Q	How serious a problem is 
this for dog owners?

For decades lungworm was restricted 
to the southwest of England, but in the 
last two decades cases have started 
to be diagnosed throughout England, 
and in Scotland. Throughout most of 
the UK lungworm remains uncommon 
and is classified for medical purposes 
as an “emerging” disease.

Q	Once they are inside a dog 
what do lungworms do?

Adult worms take up residence in the 
blood vessels that supply the lungs, 
even in the heart itself. That’s where 
they breed and produce microscopic 
eggs. These eggs can be found in poo 
samples, but a negative faecal test 
does not exclude a diagnosis.

Q What are the signs and 
symptoms of lungworm?

Frustratingly, lungworm infestation 
can manifest itself in many different 
ways, making diagnosis difficult. 
Infested dogs may lose weight, tire 
easily, cough, act lethargic or appear 
depressed. Some dogs vomit or have 

This issue’s experT
Dr Bruce Fogle 
MBE DVM MRCVS 
is a vet, writer 
and broadcaster 
and is co-founder 
of Hearing Dogs. 

Snails and slugs can 
potentially pass lungworm 

on to dogs if they eat them, 
but it’s not too common



Your old car could help towards training 
a hearing dog for a deaf person.
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